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In this unit; the students would get an overview of the project, structure, timeframe, and partner
countries involved. Also key information from the results of the questionnaire "the challenges
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and the opportunities of young entrepreneurs in rural areas" that will improve their knowledge
and update in the Youth Rural Entrepreneurship Ecosystem.
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At the end of this unit, the student will know the basic of Yerame Project and some key
information
Here you can find:

- Project ID

- Objectives

- Specific objectives

- Partners

- Target

- Working Plan structure and timeframe

- The results of the questionnaire

- Basic information about Entrepreneurship

Project title: Youth Entrepreneurship in Rural Areas in Mediterranean countries
Acronym: YERAME

Topic: ERASMUS-YOUTH-2022-CB

Priority: 3 - An economy that works for people

Start Date: 01/01/2023

End Date: 31/12/2024

Duration: 24 months

This project will aim at increasing the capacity to provide learning opportunities for
entrepreneurial skills of organisations working with young people in rural areas. As a result, the
project expects to improve the entrepreneurial skills of the rural youth of the Mediterranean
region to promote the creation of sustainable businesses that are not fully dependent on
tourism and that can therefore tackle the depopulation those areas are suffering.
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- Share youth rural entrepreneurship good practices.

- Train youth workers, job counsellors & young people.

- Promote knowledge & use of the EntreComp framework in EU & third countries.

- Promote knowledge of EU entrepreneurship programs.

- Implement EU Youth Objective 6: Advance rural youth.

- Promote cooperation & cohesion between youth organisations from different areas of the
Mediterranean (EU and non-EU).

Innovation Hive- is a private non-profit organisation located in Greece,
specialised in the fields of research and innovation. Our actions aim to
enhance the economic and social cohesion of European societies while
our goal is to find solutions to the new innovation challenges, achieve
growth, sustainability and maximise the impact to the society. The
engagement of stakeholders from industry, science and society is
innovation hive aiming to create links between the businesses, the academia and the
civic actors in order to develop a combination of knowledge, skills, tools,
values and motivation.
https://innovationhive.eu

CEIPES-International Centre for the Promotion of the Education and
C - I P_—S Development is an NGO based in Palermo (ltaly) since 2007. CEIPES
works at local, European and international level in synergy with more
than 100 organisations, bodies and institutions with the objective of
improving methodologies and technologies in the field of education, developing innovative
strategies and participatory tools in the work with youth and adults, in the field of education and
research through local and international cooperation.
https://ceipes.org/
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MYE-the first youth foundation oriented to Mediterranean countries, was
established in the Arab Republic of Egypt in 2018. It is led by youth and
aims to serve youth, by involving them in social life, especially youth
who have less access to opportunities to promote their participation in
building youth-friendly societies. MYF is the first Egyptian foundation to
win King Hamad Award for Youth Empowerment to Achieve Sustainable
Development Goals, Youth Empowerment Category for 2020.It has also

been awarded the United Nations and BMW Prize for Innovation and Intercultural Dialogue

2021.

https://www.facebook.com/myfmed

SFHIRD

Al prguallg gl aliis Cilm s senan
@ Farhat Hached Institute for Research and Demaoracy

Defoin

FHIRD- is an independent non-profit international Tunisian NGO based
in Tunis. It is an academic body of research that works at the both
national and international levels in fields such as research, training

and consultancy in issues of media. In order to reach our goals, we are
willing to work with different research and scientific bodies,
governmental and nongovernmental organisations and associations that
show similar interests and specialties according to the requirements of
these domains.

https://www.facebook.com/FHIRD.D/

DEFOIN- is an adult trainer centre and employment agency providing
Certificates of professionalism with accredited centres in Andalucia,
Castilla la Mancha, Murcia and Madrid. Started in 2009 today has a
team of 25 staff. Provides training manuals, E-learning Platform. Under

the Digital Kit programme is implementing the course “Digital skills for entrepreneurship in rural
environment” where 4500 students have participated; 3000 women in Castilla La Mancha
(online) and 1500 women in Murcia (face to face course)

https://defoin.es/
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PCS- is an NGO based in Jenin, which since its inception in 2005 has

A become one of the important components of Palestinian civil society,
especially as a reference for coordination among NGOs at the local,

,"pC S regional and international levels. PCS has programmes in three main

- ‘ areas: Capacity Building for CBOs and NGOs, Human rights,
J d J Democracy and Rule of Law Programme and Economic Empowerment
palestinian Consultative start  Programme. Under the heading of Economic Empowerment, PCS has
SSRGS co-founded and registered an incubator, IDEA, as a non-profit company,

serving as the first business incubator in Jenin.
https://www.vouthbusiness.ora/member/palestinian-consultative-staff-pcs

- Youth workers in rural areas

- Job counsellors in rural

- Young people from rural areas

- Entrepreneurship offices and agents in rural areas

- Other stakeholders such as relevant municipalities, international organisations, umbrella
organisations, national and international networks and state institutions).
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) e Work packages

Management and Coordination -

Innovation Hive
Youth Rural Entrepreneurship

Guide (Research and sharing

good practices) — FHIRD
Entrepreneurship training in

rural areas - DEFOIN
Mentored Youth ( WP4
Entrepreneurship program -
PCS Promotion and exploitation

. ' ~ —CEIPES

National Guide on successful experiences in youth entrepreneurship (D2.1)

Research on Successful Youth Rural Entrepreneurship initiatives in rural areas from the
participant countries and inspiring cases at international level. Data collected through field
research and the deliverable synthesises the findings, the challenges and the opportunities of
young entrepreneurs in rural areas.

Link to download National Guides

Guide on good practices in youth entrepreneurship in rural areas of the Mediterranean
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Region (D2.2)

The deliverable includes stories of successful entrepreneurs and the findings captured by
interviews, case studies and in-depth analysis of their practices. Through the research, partners
examine the impact of these projects on local communities and economies in recognition of
their contribution to overall rural development.

Link to download Good Practices

YER

EntreComp Framework Guide (D3.1)

A guide for youth workers based on the EntreComp framework adapted to the rural youth
stakeholders and a proposal of activities on each of the 15 competences of EntreComp.

Link to download EntreComp Framework Guide

Unit 1 Activity 1:

Ask participants to read the National Guide on Successful Experiences in Youth
Entrepreneurship from the Yerame project and identify which is the most inspiring story of
success.

Afterwards, in groups of 3 ask them to share the story and explain what made it inspiring. If you
have time, ask them also to reflect on other successful stories they know about.

Unit 1 Activity 2:

Ask participants to read the Guide on good practices in youth entrepreneurship in rural areas of
the Mediterranean Region and choose the most relevant good practice for them considering
their interest/ business idea in groups they should explain why and how this can be useful for
their business idea.
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The Fundamentals of Entrepreneurship workshop is a dynamic session designed to ignite your
creativity, prioritise innovative ideas, and underscore the profound impact of entrepreneurial concepts
in the realm of rural business and community development. As we embark on this journey together,
our facilitator will guide us through a purposeful exploration of the entrepreneurial landscape, aiming to
inspire and cultivate the seeds of innovation.

Embark on a transformative learning journey as we delve into the heart of entrepreneurial principles,
with a specialised focus on the dynamics of rural business and community development. Led by our
seasoned facilitator, this course is designed to equip you with the essential knowledge and skills
needed to navigate the exciting world of entrepreneurship.

Our journey begins with a comprehensive exploration of the fundamental concepts that drive
successful entrepreneurial ventures. This course goes beyond traditional entrepreneurship by honing
in on the unique challenges and opportunities inherent in rural settings. We believe that understanding
the intricacies of entrepreneurship in such contexts is key to fostering sustainable growth and
community development.

Stimulate Creativity: Learn techniques to unlock your creative potential and generate innovative ideas
tailored to rural entrepreneurship.

Prioritise Ideas: Develop the skills to evaluate and prioritise entrepreneurial concepts, ensuring a focus
on viability and impact.

13
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Value of Innovation: Gain insights into the profound impact of innovative thinking on rural businesses
and community development.

YER

Introduction: Uncover the core objectives and expectations of the course, setting the stage for a
dynamic learning experience.

Idea Generation Phase: Engage in a hands-on session where you'll have the opportunity to brainstorm
and refine your entrepreneurial ideas, with a focus on rural contexts.

Real-World Examples: Draw inspiration from successful rural entrepreneurial ventures, understanding
how fundamental principles translate into practical, impactful outcomes.

Why Rural Entrepreneurship?

Upon completion of the Fundamentals of Entrepreneurship Course, participants will emerge with a
comprehensive skill set and knowledge base essential for success in the entrepreneurial arena,
particularly within the context of rural business and community development. They will have cultivated
a robust entrepreneurial mindset, adept at fostering creativity, adaptability, and proactive
problem-solving. Participants will master the art of idea generation and prioritisation, evaluating
concepts for maximum impact. Armed with a deep understanding of rural business dynamics, they will
navigate challenges and leverage opportunities effectively. The course equips individuals with practical
strategies to infuse innovation into business practices, emphasising sustainable and community-driven
approaches. Participants will develop strong communication skills to articulate ideas persuasively,
drawing inspiration from real-world examples of successful rural entrepreneurial ventures. Ethical
considerations and social responsibility in entrepreneurship will be emphasised, fostering an ethical
entrepreneurial approach. Enhanced problem-solving abilities and strategic planning skills will prepare
participants to tackle challenges and guide successful entrepreneurial ventures, contributing to
sustainable development and making a positive impact on both businesses and communities.

We will discuss in this Unit:

e Définition of an Entrepreneur

14



Co-funded by the
ke Curopean Union

Characteristics of an Entrepreneur

Types of Entrepreneurship

Difference between business and entrepreneurship
Design Thinking

Entrepreneurial Mindset

Opportunity Recognition & Idea Generation
Startups Challenges

Success stories from the market

Mapping of ecosystem

Goals vs. Objectives

Artificial Intelligence (Al) on Entrepreneurship Creativity

YER

Throughout the Fundamentals of Entrepreneurship Course, participants will engage in a variety of
dynamic and hands-on activities to reinforce key concepts and cultivate practical skills. Here's an
overview of the activities that will be integrated into the course:

Interactive Workshops: Participants will take part in interactive workshops designed to stimulate
creativity, encourage collaboration, and provide a platform for idea generation. These sessions may
include brainstorming exercises, group discussions, and problem-solving activities.

Case Studies: Analysing real-world case studies of successful rural entrepreneurial ventures will be a
core activity. Participants will extract insights, identify key success factors, and apply these lessons to
their entrepreneurial ideas.

Idea Generation Sessions: Dedicated sessions for brainstorming and idea generation will allow
participants to unleash their creativity and develop innovative concepts tailored to rural
entrepreneurship. This activity aims to inspire a diverse range of ideas.

Guest Speaker Sessions: Inviting successful entrepreneurs or experts in the field to share their

experiences and insights can provide valuable perspectives. Participants will have the opportunity to
engage with and learn from established figures in the entrepreneurial community.
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Simulation Exercises: Simulating entrepreneurial scenarios allows participants to apply theoretical
knowledge to practical situations. This hands-on approach helps bridge the gap between concept and
real-world application.

YER

Pitching Sessions: Participants will refine their communication skills by preparing and delivering
pitches for their entrepreneurial ideas. Constructive feedback from both peers and instructors will
enhance their ability to convey ideas persuasively.

Field Visits: Depending on the feasibility, participants may embark on field visits to observe and
interact with local businesses, gaining firsthand insights into the challenges and opportunities of rural
entrepreneurship.

Group Projects: Collaborative group projects will encourage teamwork and problem-solving.
Participants will work together to develop and present comprehensive entrepreneurial plans,
incorporating the principles learned throughout the course.

Role-Playing Exercises: Simulating various entrepreneurial scenarios through role-playing activities
will help participants develop decision-making skills and enhance their ability to navigate challenges.

Reflective Sessions: Periodic reflective sessions will provide participants with the opportunity to
evaluate their progress, share insights, and refine their understanding of entrepreneurial principles.

An entrepreneur is someone who manages all the necessary resources to produce and market a product
which responds to the market scarcity (Leibenstein, 1968; Bull & Willard, 1993).

“Entrepreneurs are individuals who recognize opportunities where others see chaos, contradiction, and
confusion. They are aggressive catalysts for change within the marketplace” Kuratko (2016, p.3)

“Entrepreneur is the person who carries out new combinations, causing discontinuity. The role is completed
when the function is completed. The person may be an employee with an existing organisation or may start

a new venture. An investor per se only risks capital for a return.” Bull & Willard (1993, p. 186)

Characteristics of an Entrepreneur

16
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Entrepreneurs possess a unique set of characteristics that contribute to their success in
identifying and pursuing business opportunities. While individuals may vary in their
entrepreneurial traits, here are some commonly observed characteristics of successful
entrepreneurs:

1.

YER

Visionary Thinking: Entrepreneurs often have a clear vision of what they want to achieve.
They can anticipate trends, identify opportunities, and envision the future of their
ventures.

Risk-Taking: Entrepreneurship inherently involves risk, and successful entrepreneurs are
willing to take calculated risks. They understand that innovation and growth often come
with a degree of uncertainty.

Resilience: The ability to bounce back from setbacks and failures is crucial for
entrepreneurs. Resilient individuals view challenges as learning opportunities and persist
in the face of adversity.

. Adaptability: The business landscape is dynamic, and entrepreneurs must adapt to

changing circumstances. Being flexible and open to adjustments in strategy is a key trait.

Creativity and Innovation: Entrepreneurs are often creative thinkers who can generate
innovative solutions to problems. They seek out new ideas and approaches to stay ahead
in the competitive market.

Leadership Skills: Successful entrepreneurs are effective leaders who can inspire and
motivate teams. They can communicate a compelling vision and guide their teams toward
shared goals.

Self-Motivation: Entrepreneurs are driven by an internal motivation to succeed. They don't
rely solely on external validation and are capable of maintaining focus and productivity
without constant supervision.

Decision-Making Skills: Entrepreneurs make decisions regularly, often in complex and

uncertain situations. The ability to make informed, timely decisions is a critical
entrepreneurial skill.

17



Co-funded by the
ke Curopean Union

9. Networking Abilities: Building and leveraging a strong network is essential in
entrepreneurship. Successful entrepreneurs establish connections with mentors, peers,
investors, and other key players in their industry.

YER

10.Financial Literacy: Understanding financial concepts and managing resources effectively
is vital for entrepreneurial success. Entrepreneurs need to make informed financial
decisions to sustain and grow their ventures.

11. Customer-Centric Approach: Entrepreneurs focus on understanding the needs and
preferences of their target audience. A customer-centric approach helps in creating
products or services that truly meet market demands.

12.Time Management: Entrepreneurs often wear multiple hats, so effective time
management is crucial. Prioritising tasks and allocating time efficiently is essential for
juggling various responsibilities.

13. Proactive Attitude: Entrepreneurs are proactive and take initiative. Rather than waiting for
opportunities to come their way, they actively seek out and create opportunities for their
ventures.

14.Persistence: Building a successful business takes time and effort. Entrepreneurs

demonstrate persistence and stay committed to their goals even when faced with
challenges.

There are generally four entrepreneurial types:
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Achievement Salesman
Entrepreneur entrepreneur

Technology
entreprenaur

Types of Entrepreneurship

= These individuals possess skills to interact with people and have a very good soft side of the
management aspects.

= These people are typified for having the feelings of the consumers’ needs and wants.

= They usually use the soft sales approach whilst pursuing the growth of their ventures.

Entrepreneurship Process
The process of entrepreneurship can be observed through the six-stage process:

Identify an
opportunity
Establish a vision
Persuade
others Gather

Create new  resources
venture, product or
market

Change/adapt
with time

19
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Difference between business and entrepreneurship

BUSINESSMAN ENTREPRENEUR

They are often the same, however, there are some
simple differences: Putting into a simple image, here’s
good example!

Picture taken from Google: credit to “ideas365”

Going deeper:

A Businessman: Focuses on numbers, profit, cash
flow, deliverables, KPls, turnover, bottom line.

While an Entrepreneur: Focuses on creative
marketing, new ideas, building a team, connecting to
people, sharing a message

$1.50
‘ f&?‘?:'i-”;
$2 G

$5

@ideas365

Design thinking is a user-centric approach based on human cognitive ability. It uses problem-solving
ability to overcome the challenges faced by businesses. It requires a change in perspective to identify
customers' needs, find methods to solve them, and prepare an approach to execute the methods,
consequently launching a product or service.

Why is Design Thinking Important?

Design thinking is important to bring out clarity in knowing the aim. While thinking of a problem to find a
solution, people may come across numerous problems. However, prioritising them, gathering the
information, and thinking of an innovative idea gives a path and strategy to work on. It increases
efficiency and strips the waste of time, money and resources.

Why Do Entrepreneurs Need Design Thinking?

20



Co-funded by the
European Union

YER

Entrepreneurial design thinking is needed to plan the strategy for problems with numerous related root cause
Their eradication needs time, commitment and collaboration. Design thinking allows entrepreneurs to think ot
of the box and bring ideas to reality through the five phases. It lets out an individual's curiosity by pushing
boundaries and achieving the unachievable. Thus, design thinking and entrepreneurship form a strong
connection in the modern fast-paced world.

key components in the design thinking process:

Design Thinking
N\ ! s [}
) ] -y
)G ¢ EE E
Empathize Define Ideate Prototype Test
. Empathising: Placing a focus on understanding the human needs involved
. Defining: Synthesizing, re-framing and defining the problem in human-centric ways
. Ideating: Creating many ideas to address the unmet needs, opportunities, or
challenges

. Prototyping: Adopting a hands-on approach in bringing ideas to life

. Testing: Testing to learn if the prototype/solution addresses the unmet need,
opportunity, or challenge

What is an Entrepreneurial Mindset? The entrepreneurial mindset refers to a collection of abilities
that empower individuals to recognize and capitalise on opportunities, navigate and glean insights
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from setbacks, and thrive across diverse environments. It encompasses a skill set that enables
people to embrace innovation, take calculated risks, and effectively adapt to the dynamic
challenges inherent in entrepreneurial endeavours.

ENTREPRENEURIAL MINDSET

How to Cultivate an Entrepreneurial Mindset

Make a
Development

Evaluate Your
Progress

Find an Create a Preview with an
Accountability Tracking Accountability
Partner & Mentor Template Partner & Mentor

-
-~
-
-

Understanding the entrepreneurial mindset is crucial for anyone looking to embark on the journey
of entrepreneurship or foster an entrepreneurial spirit. The entrepreneurial mindset is a distinct way
of thinking and approaching challenges that enables individuals to identify opportunities, take
calculated risks, and innovate. Here are key aspects of understanding the entrepreneurial mindset:

Proactive Vision: Entrepreneurs possess a proactive vision, always on the lookout for opportunities
and gaps in the market.
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Problem-Solving Orientation: They view problems as opportunities for innovation and are motivated
to find solutions that add value.
Risk-Taking and Tolerance for Uncertainty:

YER

1. Calculated Risks: Entrepreneurs are willing to take calculated risks, understanding that
innovation and growth often involve stepping into the unknown.

2. Resilience: They demonstrate resilience in the face of uncertainty and setbacks, using
failures as learning experiences.

3. Innovative Thinking:

4. Creativity: Entrepreneurs think creatively, seeking novel solutions and approaches to
challenges.

5. Continuous Learning: They have a thirst for knowledge and are open to continuous learning,
staying informed about industry trends and emerging technologies.

6. Adaptability:

7. Flexibility: The entrepreneurial mindset embraces change and adapts to evolving
circumstances.

8. Agility: Entrepreneurs are agile, adjusting their strategies based on feedback and market
dynamics.

9. Vision and Goal Setting:

10.Long-Term Vision: Entrepreneurs have a clear long-term vision for their ventures, guiding
their decisions and actions.

11. Goal-Oriented: They set specific, measurable, and achievable goals, breaking down larger
visions into actionable steps.

12. Self-Motivation and Initiative:

13.Intrinsic Motivation: Entrepreneurs are often driven by intrinsic motivation, possessing an
internal desire to succeed.

14.Initiative: They take initiative, actively seeking out opportunities and taking responsibility for
their ventures.

15. Networking and Relationship Building:

16.Social Skills: Entrepreneurs understand the importance of networking and relationship
building.
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17.Collaborative Mindset: They foster a collaborative mindset, recognizing the value of
partnerships and collaborations.
18. Customer-Centric Approach:

YER

19.Empathy: Entrepreneurs empathise with their target audience, understanding their needs
and preferences.

20.Customer Feedback: They value customer feedback and use it to iterate and improve their
products or services.

21.Resourcefulness:

22.Resource Optimization: Entrepreneurs are resourceful, finding ways to optimise available
resources and bootstrap their ventures.

23.Problem-Solving Skills: They possess strong problem-solving skills, navigating challenges
creatively.

24. Time Management:

25. Prioritisation: Entrepreneurs prioritise tasks efficiently, managing their time to focus on
high-impact activities.
26. Efficiency: They understand the value of time and work towards maximising productivity.

Opportunity Recognition & Idea Generation

The process of identifying opportunities and developing feasible business ideas is a fundamental
aspect of entrepreneurship. Entrepreneurs employ various strategies to pinpoint opportunities,
considering factors such as market trends, unmet needs, and problem-solving potential. Some
entrepreneurs draw on their industry experience and insight, identifying issues that remain
unsolved or hearing directly from customers about their needs.

Additionally, an outsider perspective can be valuable in recognizing gaps that insiders may
overlook due to their comfort with existing practices or resistance to change. External
entrepreneurs often enter markets that have been ignored, catering to customers waiting for
innovative solutions.

Once opportunities are identified, the next crucial step is to develop viable business ideas. This
involves brainstorming sessions, research efforts, and prototyping. Brainstorming encourages the
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generation of diverse ideas without judgement, whether done individually or in a group setting.
Experience and insight from industry knowledge play a key role, as entrepreneurs leverage their
familiarity with market dynamics to propose new solutions.

Research is then conducted to evaluate the feasibility of generated ideas, considering market
conditions, competition, and target customer preferences. Following research, entrepreneurs move
to the prototyping phase, creating working models of their products or services. Prototypes are
instrumental in testing ideas with potential customers, identifying potential issues, and refining the
concept.

Moreover, the causes of new opportunities can be diverse, stemming from factors such as
technological advancements, innovation, changes in economic conditions, demographic shifts,
alterations in government regulations, and shifts in fashion or thinking. Entrepreneurs who
understand these factors can enhance their ability to identify and capitalise on emerging
opportunities.

New opportunities can be created by a variety of factors, including:

e Modern technology: New technologies can create new markets and opportunities. For
example, the invention of the transistor led to the development of the personal computer, which
created a new market for software and hardware.

e Innovation: Innovation can also create new opportunities. For example, the use of a washing
machine to make lassi in large volumes created a new market for lassi in Punjab. Innovation is
rather a way of looking at things differently. And attempting to assemble things which may not
be connected, both in terms of ideas and systems and solving a problem, easily or some
problems which remained unsolved.

e Changes in economic conditions: Changes in economic conditions can also create new

opportunities. For example, the growth of the Indian economy has created new opportunities for

businesses in a variety of industries.

e Changes in demographic conditions: Changes in demographic conditions can also create
new opportunities. For example, the ageing population in the United States has created new
opportunities for businesses that provide healthcare and other services to seniors.

e Changes in government regulations: Changes in government regulations can also create
new opportunities. For example, the deregulation of the telecommunications industry created
new opportunities for businesses to provide telecommunicatic

e Opportunities that are triggered by fashion or new
thinking: New opportunities can also be created by fashion
or new thinking. For example, the demand for fashion Techvied
goods like leggings has created new opportunities for N
businesses that sell these goods..
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Every successful idea for business must meet these three feasibility criteria.

|

e Technical feasibility refers to the ability to develop and implement a business idea using the
available technology. This includes factors such as the availability of materials, equipment, and
skilled labour. For example, if you want to start a business that produces custom furniture, you
will need to have access to the necessary tools and equipment, as well as skilled woodworkers.

e Economic feasibility refers to the potential profitability of a business idea. This includes
factors such as the cost of production, the price of the product or service, and the size of the
target market. For example, if you want to start a business that sells organic dog food, you will
need to determine the cost of ingredients, the price of competing products, and the number of
potential customers in your area.

o Market feasibility refers to the demand for a business idea. This includes factors such as the
size of the target market, the level of competition, and the customer’s willingness to pay for the
product or service. For example, if you want to start a business that provides dog walking
services, you will need to determine the number of potential customers in your area, the price of
competing services, and the willingness of pet owners to pay for dog walking.

Starting a business from scratch is one of the most rewarding things a person can do — but it'’s also
no easy task.

So how can you ensure your startup is one of the 1 out of 10 that makes it? How can you position
your startup for success? How can you plan ahead to provide your startup with the most
opportunities and flexibility to achieve your goals?

The Most Challenges faced by Startups
Top 11 Challenges Faced by Startups

Lack of Finding Product-Market Fit Building Brand
Planning Awareness
Time Ineffective
Management ! Marketing
Hiring the \\- s O ")/»'/‘ Limited
RightTalent =~~~ ™ ' Resources

Poor Team Not Usina Data
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Time management is a key skill that should be mastered, to cope with the fast-paced startup
environment. Our recommendations? Start off by eliminating or minimising distractions that get in
the way of efficient time management.

In order to focus your time and energy on what really matters, start asking yourself the following
questions: Which are the most important tasks to accomplish today? Which tasks cannot wait?
Which can wait until tomorrow?

Hers is one of the most effective tools that startups use to overcome their challenges :
https://www.slingshotapp.io

Leveraging success stories from the market can be a powerful and motivating way to enhance the
Fundamentals of Entrepreneurship course. Here are some strategies on how to incorporate
success stories into the course. Presenting success stories from each country during the training
course is an excellent idea. This approach can provide participants with region-specific insights,
showcase the diversity of entrepreneurial journeys, and inspire a sense of local relevance. Here's a
plan on how to implement this suggestion:

e Guest Speakers or Virtual Interviews:
Invite Local Entrepreneurs: Reach out to successful entrepreneurs from each country to serve as
guest speakers or for virtual interviews. They can share their experiences, challenges, and

strategies with the participants.

e Post-Presentation Discussions:
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Group Discussions: Facilitate group discussions after each presentation. Participants can share
their reflections, discuss the applicability of the showcased strategies, and explore potential
adaptations for their own entrepreneurial ideas.

e Networking Opportunities:

Networking Sessions: Facilitate networking sessions where participants can connect with the
featured entrepreneurs. This provides an opportunity for additional insights, mentorship, and
potential future collaborations.

e TEDx Talk videos

Thematic Alignment: Curate TEDx Talk videos that align with the key themes and topics covered in
the entrepreneurship course. Choose talks that explore innovation, resilience, creativity, and other
relevant entrepreneurial qualities

Ecosystem maps serve as tools crafted by designers to analyse the intricate relationships and
interdependencies among different actors and components that collectively shape customer
experiences. An ecosystem encompasses these actors, components, and their dynamics. By
creating these maps, designers can uncover opportunities for optimization within services,
ultimately enhancing the delivery of optimal customer experiences.

We suggest also to have a look about the Mapping Ecosystem :

https://www.youtube.com/watch?v=0h6iaXJuEeA

ENTREPRENEURSHIP ECOSYSTEM
A PiCtUI"e-Per‘feCt Set Enter your sub headline here

Infrastructure

Various circular infographics with
captivating icons present the core it

Private
Sector


https://www.youtube.com/watch?v=0h6iaXJuEeA
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components of the entrepreneurship ecosystem.

You can briefly exhibit the entrepreneurship ecosystem and its elements via a well-designed layout.
Using multiple hexagon-shaped boxes, you can illustrate the areas where such an ecosystem
plays a vital role.

What are goals?

A goal is a short statement of the desired outcome to be accomplished over a long time frame,
usually three to five years. It is a broad statement that focuses on the desired results and does not
describe the methods used to get the intended outcome.

What are the objectives?

Objectives are specific, actionable targets that need to be achieved within a smaller time frame,
such as a year or less, to reach a certain goal. Objectives describe the actions or activities involved
in achieving a goal. For example, to achieve the goal of increasing revenues, a company can have
an objective like “Add three new products by the end of October this year.”

)| DENODIO

Do: Set real Do: Make sure
numbers with your goal is
real deadlines. trackable.

Do: Give
yourself a
deadline.

Don't: Say, Don't: Hide
“l want more behind
visitors.” buzzwords like,
“brand
engagement,”
or, “social
influence.”

Don't: Keep
pushing

towards a goal
you might hit,
“some day.”
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Benefits of Setting Goals:
1. Builds a Sense of Responsibility:

2. Setting goals instils a sense of accountability, encouraging individuals to take ownership of
their actions and outcomes.
3. Promotes Organisational Skills:

4. The process of setting and pursuing goals requires effective planning and organisation,
fostering the development of organisational skills.
5. Improves Decision-Making Skills:

6. Goal setting necessitates thoughtful decision-making. Individuals learn to prioritise tasks and
make choices aligned with their objectives.
7. Separates Wishes from Reality:

Creating specific goals

To set a specific goal you must answer the six

"W" questions:

Who:  Who is involved?

What:  What do | want to accomplish?

Where: Identify a location

When: Establish a time frame

Which: Identify requirements and constraints

Why:  Specific reasons, purpose or benefits of accomplishing the goal.

Create A smart goal Example for studying

1. SMART Goal: | will find a study system that works best for me so | can do well on tests.

2. Specific: | will look at a minimum of three different study strategies to better understand my
options.

3. Measurable: By the end of the quarter, my overall test average will increase by five points.
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4. Achievable: | will keep a record of all my test scores before and after implementing a new
study system. Then, I will compare the averages.

5. Relevant: I'd like to find a study strategy that plays up my strengths. That way, | can better
prepare for tests and show my true knowledge and understanding of the subject.

6. Time-Based: | have two weeks to explore study systems, then eight weeks to test out the
one | think works best for me.

One of the first exercises that every company should undertake in its nascent days is the
development of a vision and mission statement. These statements act as a compass to steer these

companies’ operations.

Difference between
Mission & Vision Statement

© o
7 I N
Mission Vision
‘I| Denotes the overarching o
?\q Refers tothe goal that the company
[UJ& means of achieving b wants to achieve in W
~_—-% the goal I the future //’/

Q Is the desciption

of the why

Is focused on
the how

sV,

|||
= Istoinform . Is to motivate the .
.fe the employees )Ik employees A el
N |

Is usually bigger KA . N |( Is usually

than the vision i

<_z N }R smaller
—1

.-© Is to be used as . Not to be used for —
|fé management tool the daily operation "O-

Mission and vision statements are the foundation for your business and how it connects with
customers. They can build strong relationships, boost brand image, and improve sales. Achieving
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business success is a journey. Your company’s mission and vision statements are your roadmaps.
Without them, getting where you want to go will be challenging.

The Difference Between a Mission and Vision Statement

This is the easiest way to break it down:

The mission statement focuses on today and what the organisation does to achieve it.

The vision statement focuses on tomorrow and what the organisation wants to become.

YER

What is a Mission Statement?

Your mission statement drives the company. It is the core of the business. From it stems your
company’s objectives and what it takes to reach those objectives. Ultimately, it shapes your
company’s entire culture.

Mission statement questions look like:

What do we do?

Whom do we serve?

How do we serve them?

This trickle-down effect of a mission statement confirms its value at any company. A solid mission
sets up your content operations for success by starting your team all at the same place and
motivating them to work together to reach the same end goal.

What is a Vision Statement?
Your vision statement gives the company direction. It is the future of the business, which then
provides the purpose.

The vision statement is aspirational- it's about what you want to become.
Vision statement questions look like:

What are our hopes and dreams?

What problem are we solving for the greater good?

Who and what are we inspiring to change?

The vision statement promotes growth, both internally and externally. A strong vision helps teams
focus on what matters the most for their company. It also invites innovation. A purpose-driven
company envisions success as a whole because they know what success means for their
company.
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Startup business failure rate by industry
Finance insurance and real estate 42%
Education and health

Agpriculture 44%

Services

According to business owners, reasons for
failure include money running out, being in the
wrong market, a lack of research, bad
partnerships, ineffective marketing, and not
being an expert in the industry. Ways to avoid
failing include setting goals, accurate research,
loving the work, and not quitting.

Mining 49%

Manufacturing

Consctruction 53%

CHO®EPROO

Infermation

Here are the most important to avoid them

Carry out Market Research:

Thoroughly research your business idea.

Assess the demand for your product or services.

Seek feedback from trusted sources outside of friends and family.
Have a Solid Business Plan

e 6 o o —

2. Develop a detailed and realistic business plan.
Ensure your plan includes educated projections for the future.
Structure your business plan in the early stages.

Manage Your Finances:

Prioritise financial management.

Have sufficient capital and a contingency plan.

Seek professional advice from accountants to manage money effectively.

o 0o 0 W

Hire a Good Team:

Build a quality team with diverse skKills.

Carefully consider each employee's contribution to the business.
Choose a business partner with passion and complementary skills.

o o o N
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Market Your Business:

Utilise various marketing channels, including a professional website and social media.
Avoid relying on a single marketing channel for results.

Learn from successful entrepreneurs for inspiration and advice.

5.
°
°
°

Manage Your Risks:

Avoid shortcuts and prioritise thorough planning.

Ensure your startup is protected with the correct insurance.
Consider potential risks and plan accordingly to mitigate them.

o 0o 0 O

Alin
business

Al's evolution and integration into various sectors have sparked debates about its implications for
entrepreneurship and innovation. The discussion revolves around whether Al is a friend or foe to
entrepreneurship, considering its potential impact on creativity.

Al's Threat to Entrepreneurial Creativity:

Concerns centre on Al automating tasks, potentially rendering human creativity obsolete. The
efficiency and accuracy of Al might lead entrepreneurs to rely solely on data-driven decisions,
neglecting human intuition. There's fear that Al could replace the need for entrepreneurs, resulting
in a homogenization of products and services, limiting diversity and innovation.
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Al as a Catalyst for Entrepreneurial Creativity:

Al's ability to process vast data sets can enhance decision-making efficiency. Entrepreneurs can
leverage Al to automate repetitive tasks, freeing up time for creative and strategic thinking. Al
facilitates the discovery of patterns and trends, inspiring breakthrough ideas. Collaboration
between humans and Al can bring together analytical power and human intuition, fostering novel
and impactful outcomes.

Al tools for creative industry departments:

Because of the inevitable intertwining of creation with generative artificial intelligence, it makes
sense to base the way you work on Al tools from the beginning of your career path. Although they
are evolving rapidly, new industry standards are already slowly clarifying.

Texts — support for copywriters and content managers

The primary tool to support the work of creative industry writers are three chat rooms

ChatGPT from OpenAl, Copy.ai , Canva, Runway — Video Google Bard

Strategies for Al in Entrepreneurship Creativity:

Entrepreneurs should view Al as a tool that enhances human creativity, not replaces it.
Emphasising the human touch, they can embed values into Al systems to preserve creativity.
Continuous learning about Al's capabilities and limitations is crucial for effective integration.
Creating Al-enabled ecosystems, with collaborative efforts from governing bodies and educational
institutions, promotes responsible Al use in entrepreneurship.

The impact of Al on entrepreneurial creativity is nuanced. While concerns exist, Al offers potential
for augmentation and enhancement. Entrepreneurs, through a balanced approach, can unlock new
realms of creativity. Emphasising the human touch, continuous learning, and fostering Al-enabled
ecosystems can lead to exciting possibilities where human creativity thrives alongside Al's
analytical prowess.
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In this unit, the learners will embark on a journey that unveils the power of understanding market
research and analysis. They will delve into the art and science of gathering, analysing, and interpreting
crucial information about their potential customers, competitors, and industry landscapes. Throughout
this course, the target group will discover how to identify the needs, validate the business ideas, and
make informed decisions that lay the groundwork for a successful enterprise. By the end, they will
improve their knowledge with the tools and techniques necessary to navigate the complexities of the

market, giving their entrepreneurial dreams a strong foundation to flourish.

At the end of this unit, the learners will have an understanding of the Market Research and

Analysis and will be able to validate their idea to the market.

We will discuss in this Unit:

- Types of Market Research

- Defining of the target audience

- Contacting Marketing analysis

- Data Collection Methods and analysing of the results

- Integrating Market Research into Business Plans
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Market research is a systematic process of collecting, analysing, interpreting, and evaluating
information related to a specific market, industry, or product/service offering. It involves gathering data
about consumers, competitors, and the overall market environment to aid in decision-making
processes for businesses. The aim is to gain insights that support strategic planning, product
development, marketing strategies, and overall business success (Kotler, P., & Keller, K. L. 2016). In
more details, here's a breakdown of its key components:

0 Understanding the Market

Market research begins with a deep analysis into understanding the market itself. This involves
studying the industry, its trends, and the overall environment in which a product or service will operate.
Entrepreneurs need to assess the size of the market, its growth potential, and the key parts and
aspects already operating within it. This helps in identifying opportunities and potential challenges.
Before launching a new enterprise, understanding the market is essential. In this case, the
entrepreneur should analyse the industry, the customer Insights, the technology and the innovation, as
they are the most key components.

0 Knowing Your Customers

A fundamental aspect of market research is understanding the target audience. This involves more
than just demographics—it's about comprehending their needs, preferences, and behaviours. Creating
detailed customer analysis helps in visualising and understanding who your customers are, what they
value, and how your product or service can meet their needs. Knowing your customers extends
beyond surface-level information; it involves delving into their behaviours, motivations, and aspirations.
This comprehensive understanding serves as a guiding light for businesses, allowing them to tailor
their offerings, communications, and strategies to create meaningful and long-lasting relationships with
their customers.

0 Evaluating the Competition
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Analysing competitors is another crucial aspect of market research. By analysing competitors,
entrepreneurs can learn from their successes and failures, identify gaps in the market, and develop
strategies to differentiate their offerings. This analysis involves understanding their products, pricing
strategies, marketing approaches, and customer feedback.

There are different types of Market Analyses that could support the enterprises to the establishment of

the marketing strategy:

Primary research

Primary research in market analysis involves gathering information directly from the stakeholders,
rather than relying on existing data or secondary sources. Here are some methods commonly used in

primary market research:

Create targeted surveys or questionnaires to
collect opinions, preferences, and demographics
from your target audience. Online tools like
SurveyMonkey or Google Forms can help in this
regard.

Conduct one-on-one interviews with individuals
or groups to delve deeper into their thoughts,
needs, and behaviours related to your product or
service.

Observe consumer behaviour either in-person or
through online platforms to understand how they
interact with similar products or services.

Monitor conversations and sentiments on social
media platforms to gather insights into consumer
opinions, trends, and preferences.

Secondary research
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Secondary research refers to the process of collecting and analysing existing data, information, or
materials that have been previously gathered, processed, and made available by others. It involves
using already published sources, reports, studies, or data sets to gather insights, validate findings, or
supplement primary research efforts. This method relies on information that has been gathered for
purposes other than the researcher's specific inquiry, providing a wealth of pre-existing knowledge and
data to inform new research or support decision-making processes.

Defining a target audience is fundamental for businesses due to several crucial reasons. Firstly, it
enables precision in marketing efforts. Understanding your audience allows for tailored messaging that
resonates with their needs, preferences, and language. This focused communication saves resources
by avoiding blanket advertising to a broad, uninterested audience.

Secondly, it aligns product development with audience needs. Knowing the audience of your
enterprise helps in developing products or services that offer directly to their pain points or desires.
Additionally, it guides innovation by providing insights into audience preferences, leading to product
improvements.

Defining a target audience enhances customer relationships. Tailoring interactions creates a sense of
understanding, fostering stronger relationships between the business and its customers. Addressing
specific needs also increases loyalty as customers feel valued and understood.

In terms of the importance in business strategy, defining a target audience holds several key
advantages. It facilitates targeted marketing efforts, maximising ROI (Return on investment or return
on costs) and leading to higher conversion rates. It also guides strategic decision-making, aiding in
resource allocation and identifying expansion opportunities.

The following steps should help you realise your target audience:

By conducting client interviews as part of customer base analysis, businesses can gather nuanced
information, identify pain points, discover opportunities for improvement, and foster stronger
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relationships with their customer base. These insights are crucial for refining products/services,
enhancing customer satisfaction, and ultimately driving business growth.

Businesses use market research to make informed decisions, develop effective marketing strategies,
innovate products or services, anticipate changes in the market, and stay competitive. By identifying
and understanding industry trends through comprehensive market research, companies can position
themselves strategically to capitalise on opportunities and navigate challenges within their market

landscape.

Analysing competitors involves a comprehensive examination and evaluation of other businesses or
entities that operate in the same industry or market as your own. The primary goal is to understand
their strategies, strengths, weaknesses, market positioning, and overall performance to gain insights
that can inform your own business decisions and strategies.

Creating personas is a great way to drill down into the specific segments that make up your target
audience. This is especially helpful if you have a product that appeals to a wide swath of consumers.

Personas allow you to determine the general demographics, personalities and needs of your target

There will certainly be consumers who are close to your target demographic, but who will not act on

messaging. Try to be specific in determining who your audience is and who it isn’t. Is your
demographic women, or women from rural areas between the ages of 20 and 407
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As you gather more data and interact with customers, you will get an increasingly accurate
understanding of your target audiences. Based on this information, you must constantly optimise and
hone personas to achieve the best results.

Google Analytics offers extensive data about the users visiting your site. This information can be
leveraged to determine key insights such as what channels your target audience is coming from or
what type of content they’re engaging and connecting with the most, allowing you to make more
data-driven decisions during the media planning process.

The Difference Between Target Audience and Target Market

A target market is the set of consumers that a company plans to sell to or reach with marketing
activities. A target audience is the group or segment within that target market that is being served
advertisements. This makes the target audience a more specific subset of a target market. Target
audience can often be used interchangeably with target market, as it is a specific subset of the largest
market group. However, target market does not always mean target audience.

Conducting market analysis stands as the key element of strategic decision-making within any
business landscape. It serves as the compass guiding enterprises through the dynamic maze of
market intricacies. By scrutinising industry trends, dissecting consumer behaviours, and unravelling
the strategies of competitors, market analysis unveils invaluable insights that underpin successful
strategies. It's not just about gathering data; it's about distilling this information into actionable
intelligence. Understanding the market landscape allows businesses to forecast industry shifts,
capitalise on emerging opportunities, and fortify against potential threats. Market analysis isn't merely
a step in the strategic process—it's the foundation upon which robust business strategies are built,
steering enterprises towards growth, innovation, and sustainable success in an ever-evolving
marketplace.

Analysing industry trends and patterns involves a systematic examination of the prevailing market
dynamics, shifts, and emerging developments within a specific sector or niche. It encompasses the
exploration of both short-term fluctuations and long-term evolutionary trajectories that shape the
industry landscape. By delving into market trends, businesses gain insights into consumer behaviours,
technological advancements, regulatory changes, and competitive strategies that impact their field.
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This analysis serves as a compass, aiding businesses in anticipating changes, identifying
opportunities for innovation, and adapting strategies to stay agile and competitive within their industry.
Understanding these trends and patterns enables proactive decision-making, guiding businesses
toward growth, and fostering resilience amidst dynamic market environments.

YER

How SWOT analysis could contribute to analysing Industry Trends and Patterns

SWOT analysis plays a significant role in contributing to the analysis of industry trends and patterns by
providing a structured framework to assess both internal and external factors influencing a business or
industry. Here are the steps on how SWOT analysis contributes to this analysis:

v’ Ultilising internal strengths, such as advanced technology or strong R&D capabilities, to spot
and capitalise on emerging industry trends.

v lIdentifying weaknesses, like outdated infrastructure, prompting efforts to address these
shortcomings and adapt to evolving industry patterns.

v Identifying external opportunities, such as regulatory changes or emerging market segments,
which align with observed industry trends.

v’ Recognizing threats posed by shifts in consumer preferences, disruptive technologies, or
changing market dynamics that might impact existing industry patterns.

v’ The SWOT matrix offers a structured way to prioritise actions based on a holistic understanding
of industry trends and their alignment with internal capacities and external factors.

In essence, SWOT analysis serves as a complementary tool in analysing industry trends and

patterns by offering a structured approach to evaluate internal capabilities and external factors. It

aids in identifying opportunities aligned with trends, addressing weaknesses in response to

emerging challenges, and developing strategies to navigate the evolving industry landscape
effectively.
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Strengths Weaknesses

S W

Opportunities Threats
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Market research serves as the compass guiding businesses through the complex terrain of consumer
behaviours, industry landscapes, and competitive dynamics. By leveraging diverse
methodologies—from demographic analysis to SWOT assessments—businesses gain a multifaceted
understanding of their market environment.

This comprehensive understanding allows for precise targeting of audiences, identification of industry
trends, and strategic decision-making. Through diligent analysis of market trends, competitor
landscapes, and consumer insights, businesses not only capitalise on emerging opportunities but also
fortify against potential threats.

The amalgamation of these research efforts fuels innovation, enabling businesses to develop products
and services that resonate deeply with customer needs while maintaining a competitive edge.
Furthermore, market research isn't just about gathering data; it's about transforming data into
actionable intelligence, guiding businesses toward sustainable growth and resilience in ever-evolving
markets.
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Ultimately, market research isn't a one-time endeavour—it's an ongoing commitment to understanding,
adapting, and innovating within the dynamic realm of consumer preferences and industry shifts. It's the
cornerstone upon which successful strategies are built, fostering informed decisions that drive
businesses toward enduring success.

In this unit; the students will start to build a business plan using as a reference Business Model
Canvas after getting an understanding of its structure and key elements. Therefore, we will start
from a description and an overview of the Model so the students can understand what’s the
frame they will be working on.

At the end of this unit, the student will have an understanding of the Business Model Canva and
will have prepared a Business plan draft

We will discuss in this Unit:
- What is a Canvas model?

- Beneficial characteristics of the methodology of this model

- The 9 Original Elements:

- Origins, evolution and adaptability of Canvas Model

- Social Business Model Canvas

- Sustainable Business Model Canvas

- Other Business Models

- Activity Proposal for Unit 4 Activity 1: Rural Entrepreneurship Business Plan
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Canvas model is a strategic business tool, which allows us to visually analyse our business
model to increase its chances of success.

The Business model canvas or BMC is a tool that will help you to synthesise your entire
business plan. Is somewhere between a concept sketched and a full business plan. It's an
accessible tool regardless of the level of proficiency as it is an intermediate step in the
development of a Business plan.

This model is made up of 9 interrelated elements around which all the planning of the project is
developed: customers, offer, supply, infrastructure and economic viability.

“The essence of the Canvas model is that the business vision of an enterprise should be
presented concisely on a single page, a “canvas”. This is a template that helps you think
through the most important elements of the planned activity, and it is precisely because of the
concise wording and transparent structure that the errors and weaknesses of the design
become easily noticeable. If the business and other environmental factors have changed in a
relevant way to the business, the Canvas can be flexibly adapted. This is an immense
advantage in an ever-changing market environment.” (Young GREENHub, 2023)

Why use Canvas methodology as a 1st step to build your Business Idea?

The Canvas methodology is practical and easy to use.

It is very visual. At a glance, it enables you to visualise the key elements of your
business to consider. This will help you to have a clear structure in mind and
prepare a presentation for shareholders or investors.

It encourages teamwork. It allows you to present key points for the development
of the project in a quick, interactive and even fun way! And you can offer peer
support and feedback form other students/ trainers/ entrepreneurs since some key
elements might be similar.

It is adaptable or easily modifiable. You can adapt it to the growth of the project as
the idea evolves. Moreover since it's a widely used tool it has been modified or
adapted responding to different performance levels or contexts. In this document
you will be able to find some of them
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The Business Model Canvas consists of nine essential parts:

key activities | value propesition customer

! J key partner
relationship

I

customer
segment

key resources distributor
channels

revenue streams

Figure 1: 9 key Elements of Business Model Canvas

Infrastructure: (in blue in the puzzle “Figure1”)

1. Key Activities: Identify the most important activities the company will be working on.

2. Key Resources: Name the necessary resources to create value for the customer. Key
assets to sustain and support the business (human, financial, physical and intellectual).

3. Key Partners “Key people” Reflect on which alliances you should make that will help
you optimise operations and reduce risks.
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Offering: (in orange in the puzzle “Figure1”)

4. Value Proposition. According to Osterwalder, a company's value proposition is what

distinguishes it from its competitors. The value proposition provides value through
various elements such as newness, performance, customization, "getting the job done",
design, brand/status, price, cost reduction, risk reduction, accessibility, and
convenience/usability. The value propositions may be: Quantitative — price and efficiency
and Qualitative — overall customer experience and outcome-Revenue Streams.
(Osterwalder 2004)

Customers (in red in the puzzle “Figure1”)

5. Customer Segments: different groups of people or organisations that a business plans

to reach. It is important to group people into multiple segments to better satisfy their
needs. The groups could be small or large depending on their common needs,
behaviours, location, or attributes such as age, gender, education, social position, buying
behaviour... With these groups, you can better understand how to communicate properly
with them, find out what works best for any demographic and identify your ideal customer
"buyer persona". Once you have a clear idea of who you are providing a service for, you
can make the steps towards creating value for them. (Animas Marketing 2020)
Channels. A company can deliver its value proposition to its targeted customers through
different channels. Effective channels will distribute a company's value proposition in
ways that are fast, efficient and cost-effective. An organisation can reach its clients
through its own channels (store front), partner channels (major distributors), or a
combination of both.

Customer Relationships: The business must identify the type of relationship they want
to create with their customer segments. That element should address three critical steps
of a customer's relationship: How the business will get new customers, how the business
will keep customers purchasing or using its services and how the business will grow its
revenue from its current customers.

Finances (in green and dark blue in the puzzle “Figure1”)

8. Cost Structure This describes the most important monetary consequences while

operating under different business models. Classes of business structure. i.e row
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materials, software development, machines, salaries, bills. etc. You should mention
direct and indirect cost.
9. Revenue streams: The way a company makes income from each customer segment.
Several ways to generate a revenue stream:
- Asset sale — (the most common type) Selling ownership rights to a physical good:
e.g. retail corporations.
- Usage fee — Money generated from the use of a particular service: e.g. UPS.
- Subscription fees — Revenue generated by selling access to a continuous service:
e.g. Netflix.
- Lending/leasing/renting — Giving exclusive right to an asset for a particular period
of time: e.g. leasing a car.
- Licensing — Revenue generated from charging for the use of a protected
intellectual property.
- Brokerage fees — Revenue generated from an intermediate service between 2
parties: e.g. broker selling a house for commission.
- Advertising — Revenue generated from charging fees for product advertising.

YER

(WIKIPEDIA 2023)

The Business Model Canvas was created by Alex Osterwalder, a swiss economist, in 2004
and improved together with Yves Pigneur in 2010 and is perhaps the most widely used method
in the world of start-ups. “The ontology of the BMC was developed by Alexander Osterwalder
(2004) in his doctoral dissertation on business model innovation. The current version of the
canvas, however, was only published in 2010 (in Osterwalder and Pigneur 2010) and is the
result of the collaboration of Osterwalder and Pigneur with 470 practitioners from 45 countries
recruited from the Business Model Alchemist (http://businessmodelalchemist.com/)”
Osterwalder’s blog (Stenn 2017)
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Designed for: Designed by: Date: Version:

The Business Model Canvas

Key Partnerships CC) Key Activities % Value Propositions %‘ Customer Relationships @ Customer Segments @

=4
Key Resources E o) Channels @

Cost Structure % Revenue Streams é

conrnt Sraapen e : ¢ Strategyzer

@@ @ Touion s copyt i leene, i b custvszommonson comau 30/
The makers of Business Model Generation and Strategyzer O i Creaie et 50 B 855 s s . A A S5

Figure 2: Original Business Model Canvas

Link to download original template to print in A3

In order to adapt the basic model of the canvas to the organisational settings of organisations
that have social goals or as the authors state, to ‘accommodate triple bottom line business
models’ (Osterwalder and Pigneur 2010, 265), two additional building blocks are added to the
original nine and they serve the purpose of including ‘two outcomes: (1) the social and
environmental costs of a business model (i.e. its negative impact), and (2) the social and
environmental benefits of a business model (i.e. its positive impact)’ (Osterwalder and Pigneur
2010, 265)

Moreover, “Given that the Canvas is public under a “creative commons licence,” it has been
further developed by many in many ways. In the Canvas model, it is proposed to outline the
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business model in 9 areas, while in the case of social enterprises 11 areas are proposed. The
examined areas can be divided into four major categories.Therefore, the creation of value —
key resources, key processes and key partners — appears on one side of the value
proposition, while on the other side the provision of value — customer groups, channels,
customer relationships — and from the third direction the financial basis of the value — cost
structure, revenues.” (Young GREENHub, 2023)

YER

The Social Business Model Canvas is inspired by the Business Model Canvas and created by
the Social Innovation Lab. Is a tool for creating a solid business model around your social
enterprise. It's also a collaborative tool that helps you communicate different business models
with your stakeholders and brainstorm new ones.

But, what is a Social Enterprise? We would take here the definition given by the European
Commission's at the “A social enterprise is an operator in the social economy whose main
objective is to have a social impact rather than make a profit for their owners or shareholders. It
operates by providing goods and services for the market in an entrepreneurial and innovative
fashion and uses its profits primarily to achieve social objectives. It is managed in an open and
responsible manner and, in particular, involves employees, consumers and stakeholders
affected by its commercial activities.”

“Social Businesses focus on the impact they create for beneficiaries rather than creating profits.
Therefore, the tool takes additional aspects into account which helps in creating a social
business model. The Social Business Model Canvas is divided into 13 building blocks. In
comparison to the Business Model Canvas it takes the following aspects into account:

e The component "Segments® is divided into “beneficiary” and “customer”. This supports
the aspect that beneficiaries often do not pay anything but are crucial for the business
model.

e The Value Proposition consists of the elements “Social Value Proposition”, “Customer
Value Proposition” and “Impact Measures”, which define how you control your social
impact.

The type of intervention describes the type of product that will deliver the value.
Besides partners, the canvas includes the key stakeholders that are / should be involved
in your program.

e The component “Surplus” describes where you plan to invest your profits.” (Business
Model Toolbox, 2023)
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The 4 added Elements:

- Beneficiary Segments Clearly identify who your beneficiary segments are -- even if
they aren't paying you and there is no place for them in the regular business model
canvas

- Social and Customer Value Proposition Ensure that you have laid out a compelling
rationale that will drive your customers to buy without forgetting about your impact on
society

- Impact Measures Develop clear thinking around what kind of social impact you're
creating and how it could be measured

- Surplus Plan and communicate what happens with profits and where you aim to
reinvest them (Tandemic, 2019)

YER

Social Business Model Canvas Cxi
Key Resources Key Activities Type of Intervention Segments Value Proposition
Partners + Key Channels

Stakeholders

Cost Structure Surplus Revenue

Link to Social Business Model: https://www.socialbusinessmodelcanvas.com/

“The Sustainable Business Model Canvas supports the development of an idea into a viable
business model. It follows a holistic approach regarding the relationships within and outside
the business. Besides economic criteria it focuses on ecological and social consequences of
the activity. It aims at maximising positive and avoiding negative impact on society and nature.
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Therefore, sustainability is integrated into the core business. The visualisation on the canvas
fosters coherence of the concept and clarification among the team members. It further supports
communication with third parties and prepares for a solid business plan” (Young GREENHub,

2023)

The Sustainable Business Model Canvas

YER

Key Partners @ Key Activites @ Value Propositions ﬁ Customer Relationships ' Customer Segments *
.........
Key Resources *. Channels ) :
Cost Structure Illl Revenue Streams @
Eco-Social Costs '@' Eco-Social Benefits 9
Based on: www.businessmodelgeneration.com T @0e® @

Figure : Sustainable Business Model Canvas

Empathy map The Empathy Map helps you gain a deep understanding of your stakeholder by
exploring different aspects and including different senses
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Empathy Map
What does he THINK AND FEEL?
* what really counts
* major preoccupatiens
* worries & aspirations
What does What does
he HEAR? ' he SEE?
* what friends say * enviroment
* what boss say « friends
* what influencers say * what the market offers
What does he SAY AND DO?
« attitude in public
s appearance
* behavior towards others
Pain ’
Gain
« fears - #
« frustrations * “wants”/ needs
«‘obstacles * measures of success
« obstacles
@‘QE http://creativecommons.org/licenses/by-sa/4.0/ Business Model Toolbox

Link to Empathy Map: https://bmtoolbox.net/tools/empathy-map/

Lean Canvas

The Lean Canvas is an adaptation of Business Model Canvas and it is especially designed for
entrepreneurs. The canvas focuses on problems, solutions, key metrics and competitive
advantages.

Link to Lean Canvas: https://leanstack.com/lean-canvas/

Link to other Business model tool boxes:

https://changecreator.com/9-business-model-examples-social-enterprises/
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Unit 4 Activity 1: Rural Entrepreneurship Idea

For this Activity we can take the reference of the Activity developed in our EntreComp Guide
Competence 12 Planning and management called ‘Rural Entrepreneurship Business Plan’ and
use canvas model to inspire youth participants to start drafting their own idea

Ask your participant to identify the best model they should use taking into account the
characteristics of their business idea. Give feedback and recommendation in terms of the
adequacy of the chosen model and support them during the process

The business plan of any startup is a crucial step to plan and look ahead in your work. It requires
being creative, strategic, competitive and financially aware. The course intends to equip participants
with the knowledge and skills to develop a comprehensive business plan and implement effective
strategic planning for long-term success.

This unit foresees 4 different sessions and each of them will be followed by some practical exercises.
Session 1: Crafting a Compelling Business Plan

Session 2: Strategic Planning and Goal Setting

Session 3: Competitive Analysis and Positioning

Session 4: Financial Modeling and Funding Strategies
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Some knowledge:

A business plan is the roadmap for your business. It provides a clear vision, outlines goals, and helps
secure funding. Investors often require a detailed business plan before considering funding. It
showcases the viability and potential return on investment.

Also a business plan serves various purposes, including internal guidance, attracting investors, and
adapting to market changes. It is important to tailor the plan based on the intended audience, such as
potential investors, partners, or internal teams.

Video: https://www.youtube.com/watch?v=nK35hyEJils Why having a business plan is important

Which are the key components of a Business Plan?

o Executive Summary — you need to craft a compelling executive summary that
captures the essence of your business plan. TIP: Analyse examples of effective
executive summaries from successful companies

o Company Description - describe your company, its purpose, the values, its
mission and vision.

o Market Analysis - Exploring methods for conducting thorough market research
involves a systematic approach to gathering, analysing, and interpreting data
about a market, its potential customers, and the industry as a whole. You can do it
via using online databases, industry reports, and reputable websites to gather
existing information about the market as well as accessing government
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publications, census data, and industry-specific reports for valuable insights. You
can also decide to carry interview and disseminating questionnaires.
Organisational Structure - describe how your business is structured, if there’s a
hierarchy, make a graphic if this can simplify the comprehension of your business.
Products/Services - what do you produce? Which services do you provide?
Marketing and Sales Strategy - Marketing strategy involves identifying target
markets, understanding customer needs, and devising strategies to reach and
persuade potential customers. Define the specific demographic, geographic, and
psychographic characteristics of your ideal customers. Understand the needs,
preferences, and behaviours of the target market. Mind the 9 Ps of marketing
which is a marketing framework that extends the traditional 4 Ps of marketing
(product, price, place, promotion) and adds five additional Ps to create a more
comprehensive and holistic approach to marketing. The 9 Ps of marketing are:
Product - The first P is product, which refers to the actual goods or services being
sold; Price - The second P is price, which refers to the amount customers are
charged for the product or service; Place - The third P is place, which refers to the
location or distribution channels used to make the product available to customers;
Promotion - The fourth P is promotion, which refers to the marketing and
advertising strategies used to create awareness and generate sales; People -
The fifth P is people, which refers to the employees, staff, and personnel who
interact with customers and deliver the product or service; Process - The sixth P
is process, which refers to the system and procedures used to deliver the product
or service; Physical evidence - The seventh P is physical evidence, which refers
to the tangible and intangible cues that customers use to assess the quality and
value of the product or service; Performance - The eighth P is performance,
which refers to the product or service's ability to meet customer needs and
expectations; Positioning - The ninth P is positioning, which refers to the way the
product or service is perceived by customers and how it is differentiated from
competitors.

Also, Build and manage a strong brand, leverage online channels such as social
media and create valuable, relevant, and consistent content to attract and engage
the target audience: About Sale Strategy, define the structure of the sales team,
including roles and responsibilities and allocate resources based on the
complexity of the sales process and target market. Provide ongoing training to
sales teams to enhance product knowledge, communication skills, and objection
handling. Foster a culture of continuous learning and improvement, identify
opportunities to cross-sell additional products or upsell higher-value offerings to
existing customers

Financial Projections - Realistic financial projections provide a foundation for
informed decision-making, help secure funding, and guide the strategic direction
of the business. Begin with a thorough understanding of the market and customer
demand. Utilise market research data, industry trends, and customer feedback to
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project sales. TIPS: Consider seasonality and market fluctuations. Distinguish
between fixed and variable costs. Fixed costs (rent, salaries) remain constant,
while variable costs (materials, utilities) fluctuate with production or sales volume.
Project cash inflows from sales, investments, and financing. Forecast cash
outflows, including operating expenses, loan repayments, and capital
expenditures. Ensure that working capital is sufficient to cover day-to-day
operational needs. Clearly state the assumptions underlying the financial
projections. Regularly review and update financial projections based on actual
performance. Adjust projections to reflect changes in the business environment.
Engage financial experts or advisors to validate assumptions and projections.
Determine actions to be taken in response to unforeseen events. Gather feedback
from team members and external advisors. Incorporate valuable insights to refine
projections

o Appendices - The appendix of a business plan is an optional section where you
can include supplementary or supporting information that provides more depth
and detail but is not essential for the main body of the plan. It encloses graphics,
market research data, and positive feedback from customers and stakeholders.

YER

HANDS ON ACTIVITY _ Session 1

Participants work on an individual basis or in a group to outline a basic business plan for a
hypothetical business.

Group discussion - share your work and receive feedback. Allow groups to discuss challenges and
insights with the entire group.

Alternative activity: EntreComp Activity n. 12 - Planning and Management

Some knowledge:
Strategic planning is distinct from day-to-day operational activities. Strategic planning involves setting
long-term goals and determining the actions needed to achieve them. It is important to think beyond
immediate concerns. In fact, strategic planning involves anticipating future trends, challenges, and
opportunities. You need to set SMART Goals.

e Specific: Goals should be clear, well-defined, and focused.

e Measurable: Goals should have quantifiable indicators to track progress.

e Achievable: Goals should be realistic and attainable given available resources.

e Relevant: Goals should align with the overall business objectives.

e Time-bound: Goals should have a defined timeframe for completion.
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Short term goals and long term goals should be aligned meaning that short-term goals should
contribute to the achievement of long-term objectives.lIt is important that regular reviews and
adjustments are adopted. Flexibility is an important factor to adapt to changing circumstances.

HANDS ON ACTIVITY _ Session 2

Divide the group into smaller groups.

Set a given scenario (es: You will set up a rural enterprise on a location that participants decide).
Groups will identify the challenges and set a SMART Goal/s.

Ask each group to share their work and receive feedback from the group.

Some knowledge:

For carrying out a competitive analysis it is important to identify competitors, use some specific tools
and apply some strategies to position your business in the market.

To identify competitors you can use primary methods like surveys, interviews, and secondary methods
such as industry reports to identify direct competitors. It is crucial to understand competitors' products,
pricing, and the market. It is necessary to explore the broader business ecosystem to identify indirect
competitors, suppliers, and complementary businesses in order to effectively position your business in
the market.

One tool for carrying out a competitive analysis is the SWOT analysis which is a strategic planning
method used to evaluate the Strengths, Weaknesses, Opportunities, and Threats involved in a
business venture. SWOT Analysis helps in formulating and refining business strategies and provides a
foundation for decision-making and goal-setting. SWOT stands for:

Strengths:
e Identify and list the internal factors that give the business a competitive advantage.
e Consider strengths in terms of resources, capabilities, brand reputation, skilled
workforce, and any other positive attributes.
e Ask questions such as: What does the business do exceptionally well? What unique
resources or assets does it possess?
Weaknesses:
e Examine and list the internal factors that may place the business at a disadvantage.
e Look at aspects such as limitations in resources, skill gaps, operational inefficiencies, or
any other areas of vulnerability.
e Ask questions such as: What areas need improvement or development? Where does the
business face challenges or obstacles?
Opportunities:
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e Identify and list external factors in the business environment that could be exploited for
growth or advantage.

e Consider emerging market trends, technological advancements, changes in consumer
behaviour, or any external factors that present positive prospects.

e Ask questions such as: What trends or changes in the external environment could
benefit the business? Are there gaps in the market that the business can fill?

Threats:

e Examine and list external factors that could pose challenges or threats to the business.

e Consider factors such as market competition, economic downturns, regulatory changes,
or any external risks.

e Ask questions such as: What are the potential obstacles or challenges in the external
environment? Are there emerging threats from competitors or changes in the market?

HANDS ON ACTIVITY_ Session 3
Divide the group into smaller groups and give them the following scenario (see below).

The task is to conduct a SWOT analysis for Green Meadows Organic Farm based on the provided
scenario (see below). Participants have to consider the internal strengths and weaknesses of the farm,
as well as the external opportunities and threats it faces within the rural agricultural context. Use the
SWOT analysis to identify and prioritise key factors that may impact Green Meadows' business
strategy.

SCENARIO

Company Overview:

Green Meadows Organic Farm is a fictional family-owned business located in a rural community. The
farm was established ten years ago with a commitment to sustainable and organic farming practices.

Green Meadows specialises in growing a variety of organic fruits, vegetables, and herbs, supplying
locally to farmers' markets, restaurants, and a community-supported agriculture (CSA) program.

Industry Context:

The organic farming industry in the rural region has been gaining popularity due to increased
consumer awareness of healthy eating and sustainable agriculture. Green Meadows operates in an
environment where consumers value locally sourced, pesticide-free produce. However, the industry
also faces challenges related to weather conditions, market access, and competition with conventional
farming practices.

Challenges:
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Weather Dependency:
e The farm is highly dependent on seasonal weather conditions, which can impact crop
yields.
e Unpredictable weather patterns, including droughts and floods, pose a constant
challenge.
Market Access:
e While there is a growing demand for organic produce, accessing larger markets beyond
the local community is a hurdle.
e Transportation and distribution logistics need improvement to reach wider consumer
bases.

Opportunities:

Local Partnerships:
e Forming partnerships with local restaurants, grocery stores, and schools to increase
market reach.
e Exploring collaborative initiatives with nearby farms for joint marketing and distribution.
Diversification of Products:
e Introducing new organic products or value-added goods (e.g., jams, sauces) to cater to
changing consumer preferences.
e Evaluating the feasibility of expanding into organic livestock farming or agritourism

Some knowledge:

Financial modelling is crucial for informed decision making; it is crucial for securing funding, planning
for growth, and assessing business viability. A financial model reports an overview of revenues, costs,
and profitability over a specific period and tracks cash inflows and outflows, providing insights into a
company's liquidity.

Also, the income statement is an important financial tool used for reporting a company’s financial
performance over a specific accounting period.

The income statement focuses on the revenue, expenses, gains, and losses of a during a particular
period. Also known as the P&L Profit and Loss statement or the statement of revenue and expense,
an income statement provides valuable insights into a company’s operations, the efficiency of its
management, underperforming sectors, and its performance relative to industry peers.The income
statement focuses on the revenue, expenses, gains, and losses of a company during a particular
period and it provides valuable insights into a company’s operations, the efficiency of its management,
underperforming sectors, and its performance relative to industry peers.
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There are different ways for funding your business:
e Bootstrapping: Self-funding by using personal savings or revenue generated by the business.
e Debt Financing: Borrowing funds with an obligation to repay, often with interest.
e Equity Financing: Raising capital by selling shares of the company.
e Crowdfunding: Obtaining funds from a large number of people, typically via online platforms.

HAND ON ACTIVITY_Session 4

Divide the group into smaller groups.

Provide a template for an income statement - go to
.https://quickbooks.intuit.com m/D MENT/A7BkXXkoM/Income-Statement-Template.xl

Then, groups work on writing an income statement by populating the template with hypothetical data.

Discuss funding strategies based on the model of each group. Which are the most suitable options of
funding based on the financial projection?

Facilitate a discussion.

Alternative Hand on activity: YERAME Entre COMp C9 - Financial and economic literacy
https://docs.google.com/document/d/1-LDMpCBsGmhhgGC_vR2Ff5UiX69rjcQ0/edit

Tools for digital support: https://www.visme.co/business-plan/ Visme - create your business plan

Through sessions on crafting compelling business plans, strategic planning, competitive analysis,
financial modelling, and funding strategies, we've delved into the core components that shape resilient
and growth-oriented ventures. The knowledge gained serves as a compass, guiding through the
landscape of business, allowing youth to navigate challenges, seize opportunities, and make strategic
decisions.
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In this unit; the students should take the first practical step in their projects. It would be better if we
divided them into 2 groups “technology and non-technology” and taught them about prototypes and
MVP. The release of a new product (or a major new feature) requires a prototype and MVP that is
used to evaluate customer needs and demands before developing a more fully featured product.

At the end of this unit, the students should know the difference between the MVP and prototype,
technical tools to create prototypes such as “Figma, Adobe XD, Photoshop, and lllustrator”, free tools
to build websites like Bubble and WordPress, how they can choose a domain name, and the structure
of the business plan.

Ask each group to create prototypes for their projects. They can draw it on paper.

The meaning of MVP is Minimum Viable Product. It's the bare minimum version of your product that still solves
the problem for your customers. Eric Ries describes it perfectly in The LeanStartup.

“MVP is the version of a new product that
allows a team to collect the maximum
amount of validated learning about
customers with the least effort.”

Eric Ries, The Lean Startup
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by Henrik Kniberg
Examples of MVPs that became services:

1.

It started out as a bare-bones operation. At launch, they had a basic WordPress site and would email
normal PDFs as vouchers to subscribers. Once they proved that there was a demand for an online
voucher marketplace, they invested in building a more elaborate backend.

2. Airbnb: From 3 guests to 400 million
The Airbnb we know and love today started as Air Bed & Breakfast, a very basic website that provided
accommodation to people who came to San Francisco for a design conference.

The problem that founders Brian Chesky and Joe Gebbia were trying to solve was that they couldn’t
afford the rent on their loft apartment. Short-term rentals were arduous and often involved big bills to
middlemen.

After testing their idea on 3 paying guests during the conference, Airbnb grew organically to the
powerhouse we know today. It even involved Brian Chesky staying in early listings to give the platform
some traction.

Had they not tested, they could have built an extravagant system, with all the cool features Airbnb has
now, only to find that people didn’t want to stay in other people’s homes. Luckily for them, they were
onto something...
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Breaking it down simply, the main differences are Scope — Commitment — Audience.

The scope of a prototype and an MVP vary greatly. A prototype is something that you can put very
little time and effort into. The idea is to come up with a variety of prototypes and be able to change,
adapt, and throw away ideas quickly.

With an MVP, you’ve picked an idea and you're rolling with it, which means putting in a little more
effort. You're likely to use more resources and have more people involved.

Because of the difference in scope, your commitment level is also different. Once you’ve invested
time and resources into an MVP, you’re less likely to completely scrap it. While the whole concept of
MVP is based on the ability to be cost-effective and make rapid changes, it'll still be painful to get rid of
it entirely and start from scratch.

With a prototype, it can be as easy as crumpling up the paper and starting again! Although more
complex prototypes certainly take up more resources, you're still less tied to them than you are to a
fully realized MVP.

Your prototypes and your MVPs will also be intended for different audiences. Prototypes are mostly
internal. Mainly intended for your teams, or others in your company. At most, you’ll give them to the
press to create a bit of buzz or use them for crowdfunding purposes. But they’re not intended for your
target market en masse.

An MVP, as we've now seen, is intended to be launched to your target market to assess its reception.
The P stands for Product, after all! An MVP is something that the public will be judging you on and
something that people may remember when the time comes to commit to V2.

Technical tools to create a prototype: “Figma, Adobe xd, photoshop, illustrator”. Free tools to build
MVP and website: bubble and WordPress. There are many ways to buy domain names. The most
common one is the GoDaddy website.

Examples of prototypes that became services:
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1.0 Executive: Summary- Product and service- Market target- Company founders- Competitive
Advantages

2.0 General Company Description: Company description- Goals & Objectives - Company Industry-
Company strengths

3.0 Products and Services: Product/ service description- Factors of the competitive advantage-
Pricing- Business model

4.0 Project milestones: Project milestones

5.0 Marketing Plan: Market Research- Target Market- Entry barriers- Competitors- Competition
matrix

6.0 Management Team: Management Team Members- Management Team Gaps

7.0 Financials: Funding requirement- Financial plan- Risks- Key Assumptions
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MVPs and prototypes are efficient tools to test your business idea without spending too much time or
money. They can boost your software launch and improve your chances of success by allowing you to
evaluate essential concepts, technical abilities, and market demand.

In the dynamic landscape of entrepreneurship, mastering the fundamentals is crucial for building a
foundation of success. Among these fundamentals, leadership and team building stand out as
indispensable pillars that can elevate entrepreneurial ventures to new heights. Leadership, with its
ability to inspire, guide, and make strategic decisions, is the compass steering the entrepreneurial ship
through uncharted waters. In tandem, team building forms the sturdy backbone, transforming a group
of individuals into a cohesive, synergistic unit poised for collective achievement. As we delve into the
Fundamentals of Entrepreneurship, our exploration of leadership and team building will illuminate the
pathways that entrepreneurs can navigate to cultivate resilient teams, foster innovation, and ultimately
chart a course towards sustainable success in the ever-evolving world of business.

Embark on a transformative journey into the heart of entrepreneurial success with our Leadership and
Team Building course. Designed to empower aspiring and seasoned entrepreneurs alike, this course
navigates the essential landscapes of effective leadership and team dynamics.

Leadership Unveiled:

Delve into the intricacies of leadership as the cornerstone of entrepreneurial triumph. Explore the
multifaceted role of a leader, discovering how to inspire, motivate, and guide teams with a vision.
Uncover the art of decision-making in dynamic environments and learn to navigate challenges with
resilience and foresight. Through real-world case studies and interactive sessions, acquire the sKkills to
lead with authenticity, adaptability, and a strategic mindset.
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Team Synergy Redefined:

Recognize the power of teamwork as the linchpin for entrepreneurial excellence. Understand the
nuances of team dynamics, from forming cohesive units to fostering a culture of collaboration and
innovation. Discover how to harness the unique strengths of team members, turning diversity into a
driving force for creativity. Through experiential exercises and collaborative projects, learn to build
teams that thrive in the face of challenges and propel entrepreneurial visions to fruition.

Key unite Highlights:

e Leadership Styles and Strategies: Explore various leadership styles and strategies to adapt to
diverse entrepreneurial contexts.

e Effective Communication: Master the art of communication for impactful leadership and
seamless team collaboration.

e Conflict Resolution: Develop skills to navigate conflicts constructively and foster a positive team
culture.

e Building High-Performing Teams: Understand the stages of team development and implement
strategies for creating high-performing teams.

e Innovation and Creativity: Cultivate an environment that sparks innovation and harnesses the
creative potential within teams.

Embark on this enlightening journey where leadership meets collaboration, and individual talents
converge into a symphony of entrepreneurial success. Join us in the Leadership and Team Building in
Entrepreneurship course, where you not only learn the principles but also immerse yourself in practical
applications that will shape your entrepreneurial journey.

In the Leadership and Team Building in Entrepreneurship course, participants will embark
on a comprehensive exploration of key competencies vital for entrepreneurial success
across various axes.

Effective Leadership Skills:

Participants will engage in self-assessment activities to identify and understand their
leadership styles. Through immersive workshops and discussions, they will explore
different leadership models and their applications in entrepreneurial settings, acquiring the
skills necessary to inspire, guide, and make strategic decisions with efficiency.

Building and Managing High-Performing Teams:
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The course includes hands-on team-building exercises designed to enhance collaboration
and trust within teams. Participants will delve into case studies of successful
entrepreneurial ventures, analyzing the role of effective leadership in creating
high-performing teams. Through simulations and collaborative projects, they will gain
practical experience in building and managing teams poised for success.

YER

Communication and Conflict Resolution:

Workshops on effective communication will provide participants with the tools to deliver
clear and inspiring messages. Simulations will focus on conflict resolution, allowing
individuals to navigate and resolve conflicts constructively. By honing communication skills,
participants will foster a positive team culture and strengthen relationships within their
entrepreneurial endeavours.

Creating a Positive Organisational Culture:

The course will emphasise the importance of organisational culture in entrepreneurial
ventures. Participants will learn strategies to create a positive and innovative culture within
their organisations, aligning values and fostering an environment conducive to creativity
and growth.

Teamwork “Co-founders”:

Exploring the concept of teamwork among co-founders, participants will gain insights into
collaborative leadership. The course will provide a platform for participants to understand
the dynamics of working closely with co-founders, leveraging diverse skills and
perspectives for entrepreneurial success.

Team-building Skills for Business:

Through innovation labs and collaborative brainstorming sessions, participants will develop
practical team-building skills applicable to the business context. The focus will be on
creating an environment that stimulates creativity, encourages ideation, and ultimately
leads to the development of innovative solutions for entrepreneurial challenges.

This course ensures a holistic learning experience, guiding participants through a
multifaceted journey that encompasses effective leadership, high-performing teams,
communication, conflict resolution, organisational culture, teamwork among co-founders,
and practical team-building skills tailored for the dynamic landscape of entrepreneurship.
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Leadership for entrepreneurs is a dynamic and multifaceted set of skills and qualities that
empower individuals to guide, inspire, and drive the success of their entrepreneurial
ventures. It goes beyond traditional management principles, encapsulating the ability to
envision a compelling future, make strategic decisions, and motivate teams toward a
common goal. Entrepreneurs with effective leadership skills not only navigate the challenges
of the ever-changing business landscape but also foster innovation, cultivate a positive
organisational culture, and adapt to uncertainties with resilience. Leadership in
entrepreneurship involves a blend of visionary thinking, adaptability, effective communication,
and the capacity to build and lead high-performing teams, ultimately shaping the trajectory of
a venture towards sustainable growth and success.

Leadership entails a diverse set of essential skills that empower entrepreneurs to effectively

navigate the challenges of running a successful venture. Here is a summary of the key
leadership skills:

5 Essential Leadership Skills

Communication T Motivation PR Poéitivity

A <~ 1

Creativity Feedback

A

. Communication: Leaders must excel in various communication forms, fostering open
dialogue through active listening, articulation, and effective expression. Skills include
public speaking, nonverbal communication, and written communication.
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2. Motivation: Inspiring and motivating teams goes beyond financial incentives. Effective
leaders understand individual motivators, encourage autonomy, and provide challenging
tasks to boost productivity.

YER

3. Delegating: Delegating tasks based on employee skill sets is crucial for efficiency. Skills
involve defining expectations, assessing strengths and weaknesses, and prioritizing
tasks.

4. Positivity: Cultivating a positive work environment is essential for morale and
productivity. Skills include conflict management, empathy, and positive reinforcement.

5. Trustworthiness: Trust is built through honesty, accountability, and reliability. Leaders
must demonstrate integrity, respect confidentiality, and consistently behave in a
trustworthy manner.

6. Creativity: Leaders should think outside the box, embracing innovative solutions and
nontraditional approaches to problem-solving. Skills include critical thinking, curiosity,
and fostering a culture of creativity.

7. Feedback: Providing constructive feedback helps employees improve. Leaders should
be open to receiving feedback, offer clear expectations, and mentor staff for continuous
improvement.

8. Responsibility: Leaders take accountability for both successes and failures.
Acknowledging mistakes, learning from them, and transparently addressing problems
are key skKills.

9. Commitment: Leaders demonstrate commitment by following through on promises,
working diligently, and prioritising tasks. Passion, perseverance, and a strong work ethic

are integral to commitment.

10. Flexibility: Adapting to changes and being open to feedback is crucial. Leaders must
navigate unexpected challenges, learn new skills, and negotiate effectively.
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high-performing teams requires a strategic and dedicated approach. While there is no
one-size-fits-all strategy, several key principles can guide the process. The benefits of
cultivating such teams extend to both employees and the organisation as a whole.
Employee-focused advantages include increased focus, engagement, improved
communication, and shared values. For organisations, high-performance teams contribute
to enhanced client service, improved engagement, greater knowledge, and motivation. To
achieve these benefits, consider the following five strategies:

Select the Right Team Members: Building a high-performance team starts with finding
individuals with the right skills, mindset, and a willingness to work collaboratively. The ideal
team size, according to McKinsey, ranges from 6 to 10 members, balancing diversity and
effectiveness.

1. Clarify Roles: Each team member should have a clear understanding of their role
within the team. Role clarity is vital, and leaders must assign roles logically,
considering each individual's skills and potential contribution to maximising their
capabilities.

2. Focus on Team Dynamics: High-performing teams thrive on shared goals and
effective collaboration. Team dynamics involve aligning team members with common
objectives, ensuring motivation is uniform, and fostering an environment where
everyone contributes to achieving these goals.
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4. Address Conflicts Promptly: Conflict is inevitable, but addressing it promptly is
crucial. Leaders must facilitate open communication to resolve conflicts and maintain
harmony within the team. A collaborative approach ensures that disputes are
resolved quickly, preventing long-term disruptions.

5. Invest in Team Development: A forward-thinking approach involves investing in the
growth of the team. Additional training, leadership opportunities, and a commitment
to continuous learning contribute to a skilled and confident workforce ready to tackle
challenges.

The optimization of People, Culture, Technology, and Leadership intertwines to
cultivate an environment where high-performing teams thrive.

e People:

Build Trust: Assembling a team of familiar faces establishes a foundation of trust
from the start.

Embrace Diversity: Celebrating uniqueness beyond demographics, focusing on
individual motivations and passions.

Reward Thoughtfully: Beyond external rewards, emphasise meaningful work,
financial stability, and transparent communication on compensation policies.

e Culture:
Foster a Defined Culture: Autonomy, trust, ownership, mastery, impact, and curiosity
form the core values shaping the vibrant ATOMIC culture.
Design Meaningful Rituals: Weekly updates, demos, offsites, knowledge-sharing
sessions, and frequent releases reinforce the lived experience of cultural values.
Technology:

Al Integration: Leveraging Al tools like ChatGPT, GitLab Copilot, and AgentGPT
across teams for enhanced productivity, coding efficiency, competitive analysis, and
strategy development.

Communication Tools: Efficient use of Microsoft Teams, Slack, and Notion for
streamlined communication and collaboration in a globally distributed team.

e Leadership:
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Guiding Principles: Leadership at Atomic Work revolves around Autonomy, Mastery,
and Purpose.

Alignment of Goals: Company goals cascade down to team goals, fostering
alignment between individual, team, and company objectives.

Empowerment and Autonomy: Providing teams with a clear direction while allowing
autonomy and mastery in achieving goals, leading to both high performance and
individual fulfilment.

Communicating with one another uses eye contact,
posture/body language, and face the person by sitting
nearby to focus on what the other person has to say. This is done without interruptions,
fidgeting or looking around the room

Verbal and Non-Verbal Communication

Gender Differences in Communication

Developing Communication Skills

Power, Conflict, and Intimacy

Intimacy and Conflict

Experiencing and Managing Conflict

Trust is the belief in the reliability and integrity of a person

Nooakwdh -~

1. Verbal and Non-Verbal Communication
There is no such thing as not communicating.
The functions of non-verbal communication include conveying interpersonal attitudes,
expressing emotions and handling the ongoing interactions.
A relationship exists between verbal and non-verbal messages.
Three of the most important forms of nonverbal communication are proximity, eye contact,
and touch.

2. Making eye contact with another person, if only for a second Is a signal of interest.
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Touch is the most basic of all senses: It is extremely important in human development,
health and sexuality.
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3. Gender Differences in Communication
Premarital communication patterns are related to marital satisfaction.
e How well a couple communicates before marriage can be an important predictor of

later marital satisfaction.

e Self-disclosure, the revelation of deeply personal information about one’s self, prior

to marriage is related to relationship satisfaction.

e A couple’s negative or positive communication pattern has little effect on marital

satisfaction the first year of marriage—this quality is known as the honeymoon effect.

4. Gender differences in partner communication are influenced by gender differences in
general communication patterns.

Wives send clearer messages to their husbands than vice-versa and tend to be
more sensitive and responsive to their husband’s messages, both during
conversation and conflict.

Husbands tend to give more neutral messages or to withdraw.

Although communication differences in arguments between husbands and wives
are usually small, they nevertheless follow a typical pattern and wives tend to set
the emotional tone of the argument.

5. Developing Communication Skills
We can learn to communicate but it is not always easy.

Traditional sex roles encourage men to be strong and silent, to talk about things
instead of feelings.

~Personal reasons such as inadequacy, vulnerability, or guilt may restrict
communication.

Fear of conflict due to expressing real feelings and desires may lead to their
suppression.

6. Before we can communicate with others, we must first know how we feel.

Feelings serve as valuable guides for action.

Communication which reveals ourselves to others is self-disclosure, an important
aspect to intimacy.

In the process of revealing ourselves to others, we discover who we ourselves are
and self-disclosure is often reciprocal.
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7. Trust is the belief in the reliability and integrity of a person.
Three conditions must be met for trust to develop.
e a relationship must exist and have the likelihood of continuing;
e we must be able to predict how the other person will likely behave; and
e the other person must have other acceptable options available to him or her.
e Trust is important in close relationships because it is vital to self- disclosure, and it
influences the way in which ambiguous or unexpected messages are interpreted.

What is Positive Organisational Culture?

A positive organisational culture begets respect from employees by providing them with an
environment of trust, collaboration, accountability, and accomplishment. By supporting
employees in their decision-making process, a positive company culture empowers
employees to achieve bigger and better results.

8 Ways to Building a Positive Workplace Culture

The below factors will help you in understanding the different constituents of organisational
culture. By working on them, you can organically create a supportive culture that drives
better business outcomes.

1. Establish Trust
Every successful organisation has a dynamic work culture, which is often led by an effective
leader.

As a leader, it is important for you to build a trustworthy relationship with your employees.
When your employees trust you, they believe in your decisions. But trust is not something

that you can gain overnight; you have to earn it over time with conscious effort.

Keep the lines of communication open with your employees and align your behaviour with
your company’s values. It is important to be honest with your employees even when you
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know that the truth is not what they want to hear. Being a leader, you should be ready to
communicate the bitter facts with your employees and motivate them to correct themselves.
Acknowledge your own mistakes, this helps you build a culture of accountability. This goes a
long way towards building trust.
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2. Determine The Current Culture

Before you create a positive culture, it is important to determine and acknowledge the
current company culture. As a business leader, your perspective of organisational culture
might be completely different from your employees’ perspective of the same.

Have open discussions with your employees from different departments and determine the
current company culture. If you still need help to understand the current culture in your
company, hire a consultant.

3. Define The Ideal Workplace Culture

Before you shape the existing culture in your company, define the ideal qualities that you
want to integrate with your company culture. There is no culture that fits every organisation,
different companies have different priorities. So, define your ideal work culture based on the
vision you have for your company.

Communicate the idea of ideal culture with your team/ employees and develop proper
policies & procedures to help you get started.

4. Set Clear Expectations And Goals

Most companies do not communicate their mission and vision clearly with their workforce.
Employees should clearly understand what's important and what's not. As a manager/
leader, it is your responsibility to set clear goals for them and make them understand how
their personal goals can contribute to organisational success.

Make them realise how their work experience can be enhanced when they meet these
goals. This creates transparency, which leads to positive company culture.

5. Measure Goals And Give Feedback Frequently
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The next step after setting goals is to regularly measure them and give feedback. If you
want to achieve a goal, then monitor progress. It is said that monitoring progress frequently
increases the chances of successfully meeting your goals.
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Giving feedback regularly helps your employees align their performance with the
organisational culture. This, in turn, improves the quality of work at your workplace and
helps your employees stay productive.

6. Recognize And Reward Good Work

Workplace culture is not just about changing the behaviour of your workforce; it is about how
you act at your workplace. Appreciate and reward great work. Employees have busy
schedules and a list of tasks that they have to finish before deadlines. So, when employees
perform beyond their expectations, as a leader, recognize what they’'ve done and reward
them.

Rewards and recognition programs are the first steps towards creating a positive work
culture. This behaviour boosts employees and motivates them to perform better in the
future.

7. Develop Employees

When you monitor an employee’s performance, as a manager/ leader, you should be able to
help them perform better the next time. Establish a culture of continuous learning in your
organisation. There are plenty of Learning Management Systems online that can help you
build a strong work culture.

Create a global mobility strategy that allows your employees to develop their careers
internationally and thrive in a new work environment. Through mobility, you’re expressing
your commitment to their career development, which is helpful in training them for greater
responsibilities and future roles.

Conduct one-on-one meetings with your employees and give them suggestions using which
they can develop their skills and improve themselves. When employees get used to this

continuous learning culture, they are more likely to contribute to organisational success.

8. Focus On Employee Engagement
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There is one more aspect that is very important to shape a positive workplace culture —
employee engagement. With some kind of stressful work day in and day out, employee
disengagement is a common issue at workplaces these days. As a manager, you have to
find a way to keep your employees happy and engaged at work.
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Many companies organise various employee engagement activities to increase employee
engagement in their workplace. The success of an engagement activity does not always
hinge on the amount of money you are willing to spend on it. For an activity to work, all you
need is planning, flexibility, and participation!

Focusing on employee engagement helps you understand your employees and create a
positive workplace culture, which aligns with the individual values of the employees as well
as the organisational values.

Y \la To create an awesome team culture within your
» Q & organisation, consider the following tips:

1. Hire the Right People:

e Cultural Fit: Look for individuals

- whose values and working style align with the

- organisation's culture.

» Diversity: While seeking cultural fit, also aim for a diverse team with varied
perspectives and experiences.

« Skill and Culture Balance: Ensure a balance between competence in necessary skills
and alignment with the team culture.

2. Communicate Your Vision:

« Clarity: Clearly articulate the company's vision, mission, and long-term goals.
+ Consistency: Reinforce the vision consistently through various channels to keep
everyone aligned.
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Inclusivity: Encourage team members to contribute to the shaping of the vision,
fostering a sense of ownership.

. Encourage Collaboration:

Open Communication: Establish open lines of communication to facilitate idea-sharing
and problem-solving.

Team-building Activities: Organise activities that encourage teamwork and strengthen
interpersonal relationships.

Shared Goals: Emphasise common goals, reinforcing the idea that success is a
collective achievement.

4. Encourage Feedback:

Regular Check-ins: Conduct regular check-ins to assess team dynamics and address
concerns.

Constructive Environment: Create an environment where constructive criticism is
valued and seen as an opportunity for improvement.

Anonymous Feedback: Implement mechanisms for anonymous feedback to
encourage honest input.

5. Celebrate Successes:

Recognition: Acknowledge individual and team accomplishments regularly.
Ceremonies and Rituals: Establish rituals or ceremonies to celebrate milestones,
fostering a sense of achievement.

Inclusive Recognition: Ensure that recognition is inclusive, considering contributions
from all team members.

6. Delegation Based on Strengths:

Strengths Assessment: Understand each team member's strengths and delegate
tasks accordingly.

Professional Development: Offer opportunities for skill development and capitalise on
individual strengths.

Team Empowerment: Empower team members by trusting them with responsibilities
that align with their strengths.
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7. Adaptability and Flexibility:
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« Agility: Cultivate an agile mindset that embraces change and adapts to evolving
circumstances.

» Flexibility in Roles: Allow team members to explore roles beyond their initial
responsibilities, promoting skill diversification.

« Learning Culture: Encourage a culture of continuous learning to adapt to new
challenges and opportunities.

8. Create a Positive Work Environment:

*  Well-being Initiatives: Implement initiatives that promote the physical and mental
well-being of team members.

* Inclusivity: Foster an inclusive environment where diverse perspectives are respected
and valued.

« Work-Life Balance: Strive to maintain a healthy work-life balance, preventing burnout
and promoting sustained productivity.

What are team building skills in business?

Team-building skills enable you to help individual employees invest and work in a cohesive
group that shares both a purpose and achievements. In an effective team, every member feels
that their input is valued and that they have influence when creating goals and developing plans
for accomplishing them.
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The Seven "Cs" of Successful Team Collaboration, as outlined by Tannenbaum and Salas, are
essential drivers for ensuring effective teamwork. Here's a summary of each "C" based on the
context of a recent team collaboration:

1. Capability:
» Ensure the team has the right mix of individuals with diverse skills and expertise.
* In the example, the team comprised members with specific roles and complementary
capabilities.

2. Cooperation:
» Foster a culture of constructive attitudes and mutual support within the team.
+ The team collaborated individually on their parts, openly shared concerns, and provided
feedback for improvement.

3. Coordination:
* Implement effective coordination mechanisms for seamless collaboration.
« The team engaged in peer review sessions, made changes based on feedback, and
coordinated their efforts to present a cohesive message.

4. Communication:
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« Establish clear communication channels and encourage active information exchange.
« Slack, calendar invites, and emails were utilised for easy communication, resulting in a
collaborative and supportive environment.
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5. Cognition:
« Cultivate a shared understanding among team members regarding goals and objectives.
« The team had a common understanding of the value of instructional designers in
educational research, contributing to a cohesive vision throughout the project.

6. Coaching:
+ Demonstrate leadership behaviours and provide guidance to team members.
» The leader (Naomi) played a crucial role in shaping the project, ensuring clarity of roles, and
facilitating effective collaboration.

7. Conditions:
« Assess and ensure favourable conditions, including resources and cultural alignment.
« The team had the necessary resources, utilised tools like Slack and Google Slides, and
benefited from a collaborative culture, enhancing the overall project.

This is how virtual team collaboration saved our work during a fire alarm emergency. And this is
how the 7 Cs led us to a great team collaboration. The next time you sit down to plan a team
project or initiative, you might benefit from reflecting on these following questions:

Does the team have the right people with the right mix? (Capability)

Does each team member have constructive attitudes about their team? (Cooperation)
Does each team member demonstrate necessary teamwork behaviours? (Coordination)
Does each team member exchange information effectively with each other and outside?
(Communication)

Does each team member possess a shared understanding? (Cognition)

Does the leader and/or team members demonstrate leadership behaviours? (Coaching)
7. Does the team have favourable conditions such as resources and culture? (Conditions)

oL~

o o

Leadership skills are crucial for guiding and empowering the team. A good leader delegates
responsibilities, recognizes individual strengths, provides clear direction, and involves the
team in decision-making processes. This builds trust and commitment among team members.
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In summary, the synergy of effective leadership and cohesive team building forms the
cornerstone of organisational success. A competent leader, through clear vision and strategic
delegation, sets the tone for a collaborative and supportive team environment. Open
communication, trust, and a culture of continuous learning further contribute to a thriving
team dynamic. Ultimately, the harmonious integration of leadership and team building is
essential for achieving organisational goals and fostering sustained growth.the interplay
between leadership and team building is fundamental for the prosperity of any organisation.
A skilled leader inspires a sense of direction and purpose, guiding the team toward shared
objectives. Simultaneously, a well-formed team, grounded in trust, communication, and a
shared culture, enhances the leader's ability to drive success. The integration of these
elements fosters an environment where individual strengths align with collective goals,
creating a resilient and high-performing organisation. In essence, effective leadership and
strong team dynamics are not isolated concepts but interconnected forces that propel a
company toward excellence.

In today's dynamic and competitive environment, efficient operations and precise execution are crucial
for the success of any organisation. Whether you are in business, project management, or any other
field, the ability to plan, manage, and execute operations effectively is a key differentiator. The
"Mastering Operations and Executions" training course is designed to equip participants with the skills
and knowledge needed to excel in these areas.
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The training course is a comprehensive program that covers a range of topics related to operations
management and execution excellence. Participants will delve into the intricacies of planning,
organising, and executing tasks with precision, taking into consideration the dynamic challenges faced
in today's fast-paced world.

Key Elements of Entrepreneurial Operations

Entrepreneurial success hinges on the effective management of key operational elements. These
elements encompass the core activities and processes essential for the day-to-day functioning of a
startup. They include production, supply chain management, customer service, and financial
operations.

Creating a Strategic Execution Plan is the process of translating an entrepreneur's vision into
actionable and measurable goals. It involves outlining specific steps, allocating resources, and setting
timelines to ensure the effective implementation of the business strategy.

The strategic execution plan would detail the design process, manufacturing timelines, marketing
campaigns, and distribution channels. This structured approach ensures that each phase is executed
seamlessly, contributing to the overall success of the product launch.

STRATEGY
ROADMAP

STRATEGY EXECUTION
AND VISION PLAN

Figure 1 A visual representation of a strategic roadmap
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source: hitps://www.jibility.com/what-is-a-strategy-roadma

Performance Measurement and KPIs:

Performance Measurement and Key Performance Indicators (KPIs) are integral to assessing the
effectiveness of entrepreneurial operations. KPIs are quantifiable metrics that provide insights into
various aspects of business performance, enabling informed decision-making.

KPIs are quantifiable metrics that provide insights into various aspects of business performance,
enabling informed decision-making.

Technology and Innovation in Operations:

The Intersection of Technology and Operations explores how startups can leverage technological
advancements and innovative approaches to enhance efficiency, streamline processes, and gain a
competitive advantage. Embracing technology is crucial for staying ahead in the rapidly evolving
business landscape

This innovation enhances transparency, traceability, and security in the transportation of goods. By
leveraging technology, the startup not only improves operational efficiency but also establishes itself
as a forward-thinking player in the industry.

Project Management Essentials:

This section focuses on applying project management principles to ensure successful execution.
Participants will gain insights into project initiation, planning, execution, monitoring, and closure.
Practical tools and techniques will be introduced to enhance their project management skills, enabling
them to deliver projects on time and within budget.

Continuous Improvement:

Implementing methodologies like Lean and Six Sigma for ongoing enhancement is crucial for
achieving operational excellence. Participants will learn the principles of continuous improvement, how
to identify and eliminate inefficiencies, and foster a culture of continuous learning and enhancement
within the organisation.

Quality Control:
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Ensuring high-quality outputs through effective control measures is a key component of operational
excellence. This module will cover quality control methodologies, inspection techniques, and the
establishment of quality standards. Participants will understand how quality control contributes to
overall operational success.
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Data-Driven Decision Making:

Making informed decisions based on data analytics is a critical skill for modern operations. Participants
will learn how to collect, analyse, and interpret data to make strategic and tactical decisions. The
module will also cover the importance of data-driven insights in improving overall operational
performance.

Building High-Performing Teams:

Effective team collaboration is a cornerstone of successful operations. This module will provide
strategies for building and leading high-performing teams. Participants will explore team dynamics,
communication strategies, and tools for fostering collaboration among team members.

Leadership in Operations:

Developing leadership skills for managing operations is the final focus of this training module.
Participants will learn the key attributes of effective operational leaders, including decision-making,
communication, and conflict resolution. Case studies featuring successful operational leaders will
inspire participants to apply leadership principles in their roles.

The "Mastering Operations and Executions" training course aims to empower participants with the
knowledge and skills essential for excelling in the dynamic landscape of operations management. As
we navigate an era of rapid change and increasing complexity, the ability to plan, execute, and
optimise operations is a critical competency for individuals and organisations alike.

Throughout this comprehensive training program, participants have explored the foundational
principles of operations management, strategic planning, tactical execution, operational excellence,
and the integration of technology. By delving into real-world case studies and practical exercises,
attendees have not only gained theoretical knowledge but also honed their ability to apply these
principles in diverse scenarios.
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The course emphasised the importance of continuous improvement, leveraging technology for
efficiency gains, and fostering strong leadership and team collaboration in operations. We believe that
the skills acquired in this program will not only enhance individual professional growth but also
contribute to the success and resilience of the organisations represented by our participants.
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As we move forward, we encourage each participant to implement the insights gained during the
training, fostering a culture of operational excellence within their respective spheres. Remember, the
journey towards mastering operations and executions is ongoing, and the commitment to continuous
improvement will be the hallmark of success in today's ever-evolving landscape.

We extend our sincere appreciation to all participants for their active engagement, to our esteemed
guest speakers for sharing their valuable experiences, and to the organisers for creating an enriching
learning environment. May the knowledge gained in this course serve as a catalyst for positive change
and success in your professional endeavours. Thank you for being a part of this transformative
learning experience.

Marketing is an important part of the business plan of any startup. It is a dynamic and impactful
process. The details differ between industries, but at its most basic marketing is how businesses reach
prospective customers and communicate the unique benefits of a product or service. It encompasses
all the activities that companies undertake to promote, sell, and distribute that product or service.

At the end of this unit, the students should know marketing strategies including the brand image, how
to define and analyse the buyer persona, what are 4 C's and 9P’s, the fundamentals of digital
marketing, how to create online campaigns, how to calculate the customer acquisition and the elevator
pitch.
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Ask each group to explain their project in only 30-second “elevator pitch”
Ask each group to create the buyer persona for their ideal customer.

While these terms are used interchangeably, marketing strategies are broader summaries of what
your business does to overcome your pain points, meet your goals and reach your audience.

A strategy provides a larger picture of how you plan to stay ahead of your competition. It can reveal
threats that you may need to consider for long-term sustainability. By contrast, the marketing plan
methodically outlines details of how you will implement your strategies and how you will track your
marketing ROI.

Additionally, your marketing plan is highly detailed and involves the four Ps of marketing: product,
price, place, and promotion. It helps to ensure a more integrated marketing approach—that is, a
unified message across all of your promotional channels.

1.

Content marketing: Creating valuable and informative content has become a win-win
especially when it comes to developing and improving customer engagement. It helps you
generate awareness, become an authority, and tell a story. The most popular content strategies
are Content writing - Infographics - Video marketing - Starting a podcast.

Social media marketing: 71% of small-to-mid-sized businesses use social media for
marketing. Social media marketing is one of the most influential ways to use digital marketing to
increase visibility and gain traffic to your website. More so, it can be a valuable lead generation
method, a sales channel, an audience insights tool, and a customer service outlet.

Ensure you strategically choose which channels you focus most on, based on your target
audience. If you aim to reach a professional audience, LinkedIn is a must for creating a
company page. Social media platforms are a great way to secure a first-mover advantage, a

concept in marketing and business when companies are the first to market in a specific product
category.
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3. Search engine optimization (SEO): Search engines are filled with micro-moments. These are
high-intent instances when someone wants to learn, buy, or do something. By optimising your
chances of ranking higher on search engines to show up in these instances, you're practising
search engine optimization SEO. The most effective SEO strategies will include a great deal of
audience research (typically with keyword research) and will be designed to ensure the brand
has competitive visibility within the target audience.

YER

4. Email marketing and newsletters: Recent studies show that 89% of marketers use email as
the primary channel for generating leads. However, for email marketing campaigns to succeed,
they need to deliver the right kind of message to your audience (no spammy "Buy now" emails).
Good email marketing builds a relationship and acquires trust with readers.

5. Influencer marketing: According to author and entrepreneur Seth Godin, "People do not buy
goods and services. They buy relations, stories, and magic. These wise words sum up the
power of influencer marketing. As one of the quickest-growing marketing strategies, influencer
marketing uses real people to speak for your brand. Another side of it is tapping into celebrity
branding - using high-profile influencers or online celebrities as part of your marketing efforts.

6. Earned media and PR: After you've launched your business and website, it's time to spread
the word. Gaining positive publicity and traction from media outlets will create a buzz around
your business to get the attention of the masses. Business marketing strategies within this
realm come in varying forms, including TV, newspapers, radio, and podcasts.

7. Landing pages: In simple terms—a marketer's best friend. This standalone page has one
clear goal which is conversions. No matter how successful your various online marketing
strategies are, your landing pages and website must convert at a decent rate to make all the
efforts worthwhile. Even just a one-second delay in page-load speed leads to a 7% drop in
conversions.

8. Al marketing: Artificial intelligence (Al) is rapidly transforming the world of marketing.
Al-powered tools and technologies are being used to automate tasks, personalise experiences,
and target audiences more effectively. As a result, Al is becoming an essential part of any
successful marketing strategy. Al marketing is still in its early stages but is rapidly growing in
popularity.

Brand image is the general impression, perception, and associations any given customer has about a
brand.
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A buyer persona is a research-based representation of your ideal customer who will be the most
interested in your products or services. As a business, your products and services solve your
customers' problems and make their lives easier. You need to ensure that you only focus on selling
your products and services to those who need them the most.

A buyer persona is used by businesses to better understand their customers' needs and wants. Since
lead generation requires tailoring marketing efforts toward the right people, a buyer persona is a
crucial marketing tool.

For B2B companies, creating an ideal customer profile serves a similar purpose as creating a buyer
persona, which is mostly applicable to B2C companies.

Buyer Persona Infographics

Profile o— —e Occupation

Age: 1825
Status: Single
Location: Spain

Job: Publicist
Company: Freepik
Income Range: $15,000

Personality Interests
Adventure Travel
Extrovert Shows
Sportive Talk
Attentive Art
1. Cost

Cost is an essential C in marketing because it can affect your return on investment. For example, if
you invest in a product that costs $100 to produce but sells for only $50 when it’s launched, you’ve lost
$50. So, the cost is important to consider when making investment decisions.

2. Convenience:
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Convenience refers to the consumer’s shopping experience. It is something that everyone needs,
maybe not all the time, but more often than not. It makes life easier, and it's one of the things that
people look for when they want to make a purchase. Convenience is important in marketing because it
helps people decide whether or not to buy a product or service. It makes their lives easier and makes
them more likely to buy from a company that understands their needs.

3. Communication
Communication is conveying information and ideas from one person or group to another.
Communication can take place through written, spoken, and visual channels. With proper
communication, you can convey your message effectively, and the right people hear it.

4. Customer:
The customer is the heart of any marketing strategy. If the customer doesn’t buy your product or
service, you're unlikely to turn a profit. Companies must prioritise customer satisfaction above all else,
as it will ultimately lead to more significant revenues.
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How to use the 4C model of marketing mix?

To be effective at marketing, your brand needs to incorporate the four Cs into your marketing strategy.
This can be accomplished by understanding how your audience perceives value and focusing on ways
to improve that value. For example, your message should be compelling without boredom. A clear
brand message is easy to remember, and the audience will immediately feel an affinity for your brand.
But it's important to remember that the most effective marketing communication is two-way.

P #1: Planning & Research:

Like any good strategy, the 9 Ps start by laying out a plan and conducting your research. Planning for
your audience means more than knowing who would most benefit from your products or services,
though. It means knowing what they’re interested in, where you can reach them, the type of
competition your offerings have, how you can surpass the competition, etc.

P #2: Product

Your ‘product’ is any of your goods and services offered. This ‘P’ is useful to determine what your
branding is going to look like. What'’s the last brand you can think of that doesn’t have any sort of
memorable branding, packaging, art design, motif, or the like?

P #3: People

This is the step where you can start thinking about who your product is for. Build out some buyer
personas. Pull together a collection of shared characteristics that you believe your ideal customers to
have.

P #4: Price

Pricing is where you get to determine the value of your product. Your pricing holds a lot of power and
can be the difference between your buyers thinking of you as a value and a scam. You should be able
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to leverage your pricing — whatever it is — into a point in your favour. You’re more expensive than the
competition? What do you offer that makes you a better value than your competitors?

P #5: Promotion:

This ‘P’ focuses on the methodology with which you’ll communicate your products to your target
audience. This encompasses every method of communication, from direct marketing to personal
selling, content marketing, outbound marketing, email marketing, etc. Basically, how are you going to
get the word out about your offerings?

P #6: Place/Distribution

How are you making your product available to your customers? For a company that’s selling physical
goods, do you have a storefront? Are you able to ship directly to the customer? Can your shipping
times compete with the giants like Amazon?

If you're a B2B company that offers a SaaS product, think about everything that’s involved in signing
your customer up.

P # 7: Partners/Strategic Alliances

Think Taco Bell and Doritos, Apple and Hermes, or Starbucks and Spotify. These are all brands that
brought their messaging together to reach a wider audience at a hugely successful scale. There may
be other brands out there that are looking to grow their business, just like you are, who are willing to
enter a mutually beneficial partnership that will allow you to increase your audience size.

P #8: Presentation:

This ‘P’ is storytelling, but for the sake of the motif, we’ll keep it as ‘presentation’. This is your
opportunity as a marketer to deliver every ‘P’ that you’ve pulled together thus far into a compelling
narrative to share with your stakeholders, investors, purchasers, customers, and whoever else will
listen.

P #9: Passion:

This is the ‘P’ that’s driving us all to be marketers — we’re passionate about our products, how they can
help people, how we present our ideas and materials, and how we can come up with a plan to see it
all come to fruition.
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What is digital marketing?

Digital marketing is marketing your product, whether a good or service, through digital means. It
involves marketing through online mediums and can be understood as the opposite of traditional
marketing.

Why is digital marketing important?

There are many reasons why digital marketing has been booming:

1. Wider audience- With traditional methods of marketing, your efforts get limited to a particular
demographic but with digital marketing, your presence can be felt globally, hence reaching a
wider audience.
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Compete with the big forces- If Reliance is on social media, so can you. Now the marketing
opportunities are not limited to big businesses alone, but anyone can use digital marketing
methods for their benefit, hence placing a small brand also in the major leagues.

Reach potential customers- Earlier it was difficult to reach out to potential customers, but with
the efforts of digital marketing it has become easy to identify and reach the target audience.
Targeting the potential audience will yield better results.

Track the reach- Traditional marketing methods were hard to track. It is difficult to track how
many people saw a particular billboard and ultimately made the purchase, but with digital
marketing, it is possible with various tools that help to track the social media presence, website
activity, etc.

Return on Investment- Based on the Litmus report, email marketing ROI stands at 4,200% or
42x. For every dollar brands invest in email marketing, they receive $42 in return. This is the
kind of return we are talking about. It is huge and hence it would be a great decision to invest in
digital marketing opportunities and see your business grow.

Fundamentals of Digital Marketing:

1

2
3
4
5.
6.
7
8
9
1

. SEO

. Online Advertising
. Content Marketing
. Email Marketing

Social Media Marketing
Pay-Per-Click

. Mobile Marketing
. Affiliate/Influencer Marketing
. Video Marketing
0. Audio Marketing

Customer Acquisition Cost, or CAC, measures how much an organisation spends to acquire new
customers. It's an important business metric — is the total cost of sales and marketing efforts, as well
as property or equipment, needed to convince a customer to buy a product or service.

How do you calculate CAC?

Calculate CAC by dividing the total expenses to acquire customers (cost of sales and marketing) by
the total number of customers acquired over a given time. Effectively calculating CAC falls into two
categories: simple and complex.

Here’s the simple method for calculating CAC: CAC = MCC + CA

MCC: Total marketing campaign costs related to the acquisition

CA: Total customers acquired
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Here’s the complex method for calculating CAC: CAC=(MCC+W + S+ PS + Q) + CA
MCC: Total marketing campaign costs related to the acquisition

W: Wages associated with marketing and sales

S: The cost of all marketing and sales software

PS: Any additional professional services (e.g., consultants) used in marketing/sales

O: Overhead

CA: Total customers acquired
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3 Tips to Reduce CAC
Here are three customer-centric tips to help you reduce Customer Acquisition Costs and optimise
profits:

1. Know your customer. Knowing your customer’s wants and needs help you create a product that
will delight them.

Engage customers early. Earlier product engagement lowers acquisition costs per customer.
Keep them coming back. Create a positive customer experience because acquiring a new user
is much more expensive than keeping an existing one.

w N

We can't say that the marketing is only about advertising and selling. Marketing is about identifying a
need and fulfilling that need. Effective marketing researches the intended population to figure out what
they want and need. Once that is done, we can decide the action to take to introduce the product to
the consumer in a way that is appealing to them.

In this unit, the learner will explore the fundamental pillars of financial management crucial for budding
entrepreneurs in every sector. From dissecting the cost structures that underpin the business

operations to projecting revenue and identifying the critical break-even point, we'll explore how these
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components interplay. Furthermore, we'll navigate the significance of income and cash flow

YER

statements, providing the tools needed to analyse, interpret, and harness financial data to steer your

entrepreneurial endeavours toward sustainability and growth.

At the end of this unit, the learners should know the pricing strategies, how to calculate the
establishment and operating cost, how to calculate the period they need to achieve the break-even
point, income statement format, balance sheet format, cash flow format, and the difference between
the gross and net profit.

We will discuss in this Unit:

Cost structure

Revenue projection and break even point
Income statement

Cash flow statement

The cost structure for an enterprise, as definition, is referring to the breakdown and categorization of
all the expenses incurred while starting and running an enterprise. It encompasses both fixed costs
(expenses that remain constant regardless of production or sales volume, such as rent, salaries, and
utilities) and variable costs (expenses that fluctuate with changes in production or sales, like raw
materials or shipping costs). Understanding the cost structure is a crucial step as it helps
entrepreneurs comprehend where and how money is being spent within their business and it allows for
better decision-making, pricing strategies, and optimization of resources to improve profitability and
operational efficiency.

Understanding the distinctions between fixed and variable costs is crucial for businesses, as it enables
better financial planning, pricing strategies, and decision-making regarding production levels, cost
control, and overall profitability.
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Fixed and Variable Costs

A significant characteristic lies in distinguishing between fixed costs (unchanged regardless of
production levels) and variable costs (directly linked to production or sales volume). More specifically,
fixed costs are expenses that remain constant regardless of changes in production output or sales
volume within a certain time frame. They exist irrespective of business activity levels. Examples of
fixed costs include rent for facilities, salaries of permanent staff, insurance premiums, annual
subscriptions, and property taxes. These expenses tend to remain stable in the short term and do not
directly fluctuate with the level of output. On the other hand, variable costs are expenses directly tied
to production or sales volume. As the level of production or sales changes, variable costs adjust
accordingly. Common examples include raw materials, packaging, direct labour tied to production,
utilities that vary with production levels (like electricity or water usage in manufacturing), and sales
commissions based on sales volume.

YER

Direct and Indirect Costs

Costs are further categorised as direct costs (specifically attributable to a particular product or service)
and indirect costs (not easily traceable to specific products but necessary for overall operations).
Differentiating between direct and indirect costs is critical for accurate cost allocation, pricing
decisions, and understanding the profitability of specific products or services. Direct costs are typically
used to calculate the cost of goods sold (COGS), while indirect costs contribute to calculating the
overhead expenses of the business. This distinction aids in assessing the true cost and profitability of
individual products or services and in making informed financial decisions.

Direct costs: Costs associated with materials directly used in manufacturing products, such as steel,
plastic, fabric, or electronic components, packaging materials, or specialised tools used on the
production line.

Indirect costs: Costs related to the manufacturing facility as a whole, including rent, utilities (electricity,
water), property taxes, and maintenance of the manufacturing plant, salaries and benefits for
administrative staff not directly engaged in production, such as HR, accounting, or management
personnel.

Revenue projection involves estimating the future income or sales a business anticipates generating
over a specified period. It's based on market research, historical data, industry trends, and anticipated
changes in products or services offered. This projection helps in setting realistic sales targets, guiding
production levels, and formulating effective marketing strategies. Techniques like trend analysis,
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market segmentation, and sales forecasting methods assist in creating revenue projections. Creating a
robust revenue projection for an enterprise involves a systematic approach that incorporates various
data sources, market analysis, and forecasting techniques. Here's a methodology that can be
followed:

YER

Market Research and Analysis (Unit 3 of this training material)
Historical Data Analysis

Sales Forecasting Methods

Use of Financial Models and Tools

VLl

Regarding the break-even point is the stage at which total revenue equals total costs, resulting in
neither profit nor loss. It's a vital metric as it indicates the minimum amount of sales a business needs
to cover all its expenses. Calculating the break-even point involves considering fixed costs, variable
costs per unit, and selling price per unit. This analysis aids in understanding the level of sales required
to start generating profits, evaluating pricing strategies, and making decisions about cost control and
business expansion.

For example, if a company's fixed costs are 50,000 EUR, variable costs per unit are 20 EUR, and the
selling price per unit is 50 EUR, the break-even point can be calculated by dividing fixed costs by the
contribution margin (selling price per unit minus variable cost per unit). In this case, the break-even
point would be 2,500 units (50,000 EUR / (50 EUR - 20 EUR) = 2,500 units). Any sales beyond this
point would result in profits.

These financial analyses are integral for businesses to set achievable revenue goals, assess financial
feasibility, and make informed decisions about pricing, cost management, and overall business
strategies. Regular review and adjustment of revenue projections and break-even analyses are
essential as market conditions and business dynamics evolve over time.

An income statement, also known as a profit and loss statement, is a financial statement that
provides a summary of a company's revenues, expenses, and profits (or losses) over a specific
period, typically a quarter or a fiscal year. It helps stakeholders understand the profitability and
performance of the business. Here's what it typically includes:
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— Revenue (Sales).
This section details the total revenue generated from the sale of goods or services. It may
include different revenue streams or categories, such as product sales, service fees, or
other operating income

— Cost of Goods Sold (COGS).
This represents the direct costs incurred in producing the goods or services sold by the
company. It includes costs directly associated with production, such as raw materials,
labour, and manufacturing overhead.

— Gross Profit.
Gross profit is calculated by subtracting the cost of goods sold from the total revenue. It
represents the profit made after accounting for the direct costs of producing goods or
services.

— Operating Income (or Loss).
Operating income is derived by subtracting operating expenses from the gross profit. It
reflects the company's profit or loss from its core business operations before interest and
taxes.

— Non-Operating Income and Expenses.
This section includes gains or losses from non-primary business activities, such as
investment income, interest earned, or expenses from interest paid on loans.

— Income Before Taxes.
This represents the enterprise's earnings before income tax expenses are deducted.

— Net Income (or Net Profit).
Net income is the bottom line of the income statement and represents the company's total
profit after deducting all expenses, including taxes. It indicates the overall profitability of the
business.
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The cash flow statement is a crucial financial statement that tracks the inflow and outflow of cash
within a business over a specific period. It provides insights into how effectively a company
manages its cash position, covering three main categories: operating activities, investing activities,
and financing activities

The methodology of the calculation for the cash flow statement
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Operating Activities
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Start with Net Income: Begin with the net income from the income statement.
Adjust for Non-Cash Items: Add back non-cash expenses like depreciation and amortisation, as
these are accounting charges and don't involve cash outflows.

e Adjust for Changes in Working Capital: Account for changes in current assets and current
liabilities. Increase cash for decreases in assets (except cash itself) and decrease cash for
increases in liabilities or other items that increase operating income but don't involve cash.

The formula for the operating cash flow is the following:

Operating Cash Flow = Net Income + Non-Cash Expenses + Changes in Working Capital

Investing Activities

e Identify Changes in Investing Accounts: Analyse changes in asset accounts related to
investments (e.g., property, equipment, or securities).

e Determine Cash Flow Impact: Subtract cash inflows from asset sales and add cash spent on
purchasing new assets.

The formula for the calculation is the following:

Net Cash Flow from Investing Activities = Cash from Asset Sales - Cash for Asset Purchases

Understanding financial statements is essential for assessing a company's health, performance, and
potential. The income statement provides a snapshot of profitability, detailing revenues, expenses, and
net income. Meanwhile, the cash flow statement tracks the movement of cash, revealing how a
company generates and uses funds across operations, investments, and financing. These statements,
alongside the balance sheet, form the backbone of financial analysis, guiding decisions for investors,
creditors, and management. Mastery of these financial tools empowers stakeholders to gauge a
company's financial stability, profitability, and ability to generate cash—crucial elements in making
informed decisions about investments, operations, and future strategies.
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The "Scaling and Growth Hacking Strategies" unit embarks on a transformative journey, addressing
the challenges that rural areas in Europe face. It is designed to empower participants with the tools
necessary to propel businesses in rural regions into new heights through effective scaling and growth
hacking. The facilitator articulates the overarching purpose of the unit within the context of rural
development.

The "Scaling and Growth Hacking Strategies" unit is an immersive and practical exploration of the
strategies and techniques essential for fostering business growth. Broken down into six modules, each
segment is meticulously crafted to cover critical aspects of scaling and growth hacking. From laying
the foundational principles to executing tactical plans, participants will engage in a holistic learning
experience, blending theoretical knowledge with hands-on applications.

Master Foundational Concepts: Delve into the core concepts of scaling and growth hacking,
differentiating them from traditional growth strategies.

Align Strategies with Vision: Learn to align scaling efforts with the broader vision and goals of the
organisation, ensuring strategic cohesion.

Execute with Precision: Acquire hands-on skills for tactical execution, encompassing project
management, resource allocation, and rapid experimentation.

Champion Continuous Improvement: Embrace methodologies such as Lean and agile practices for
sustained improvement during scaling.

Harness Technology for Growth: Explore the role of technology in scaling, from innovative
automation to data-driven decision-making.
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Forge High-Performing Teams: Develop strategies for fostering effective team collaboration and
inspiring leadership specifically tailored to scaling initiatives.
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Key Elements of Entrepreneurial Operations encompass the fundamental tasks and processes crucial
for the day-to-day functioning of a startup. These elements include production, supply chain
management, customer service, and financial operations, forming the backbone of a successful
venture.

Creating a Strateqic Execution Plan:

Creating a Strategic Execution Plan is the roadmap that transforms an entrepreneur's vision into
tangible outcomes. It involves setting clear objectives, defining actionable steps, and allocating
resources strategically to ensure the successful execution of the business strategy.

The strategic execution plan would outline key milestones, from design and production to marketing

and sales. This detailed plan ensures a cohesive and well-coordinated effort, leading to the successful
introduction of the new product line.
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sTeam introductions; getting to know each others' skill sets
*Team bonding; building trust
eOperating agreements; setting expectations )
-
sReview tasks to be done and roles of each team mate; create work plan
*Set team goals and objectives: milestones, deliverables, due dates
*Determine processes for work flow and decision making )

. . N\
*Plan the document: research, brainstorm, outline the document format and content
*Compose a draft of the document
eRevise: iterative revisions; consider using an outside peer reviewer

J
eFinal document review to edit and approve content, organization, and style
*Final document processing: proofreading and submitting
eExternal approval )

Figure 1: team collaborating to outline strategic goals and milestone

Performance Measurement and KPlIs:

Performance Measurement and Key Performance Indicators (KPIs) are the compass that guides
entrepreneurial decision-making. These metrics provide quantifiable insights into the effectiveness of
business operations, allowing entrepreneurs to track progress, identify strengths and weaknesses, and
make informed strategic choices.

source: https://pressbooks.library.tamu.edu/howdyorhello/chapter/collaborative-writing-processes/

Technology and Innovation in Operations:
The fusion of Technology and Innovation in Operations is a catalyst for transformative change in

entrepreneurship. This involves adopting cutting-edge technologies, embracing automation, and
fostering a culture of innovation to streamline operations and gain a competitive edge.
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Individual and Group Assignments: Practical application of scaling and growth hacking concepts. Case
Studies: In-depth analysis of successful and unsuccessful scaling initiatives.
Capstone Project: Development of a comprehensive scaling and growth hacking plan.

The "Scaling and Growth Hacking Strategies" unit emerges not only as a transformative journey but as a
targeted approach to empower participants with skills and insights specifically tailored to the challenges
faced by rural areas in Europe. This unit, designed with rural nuances in mind, holds the potential to
foster sustainable growth and innovation in rural businesses and communities.

In this entrepreneurial workshop, the facilitator will initiate the session by gathering participants and
outlining the activity's purpose, which is to stimulate creativity, prioritise ideas, and underscore the
value of innovative concepts in rural entrepreneurship to gain the confidence of Investors in the ideas.
Following this introduction, participants will engage in a 20-30 minutes idea generation phase, where
they are encouraged to brainstorm various entrepreneurial ideas related to rural businesses or
community development. Individual ideation and pitching is followed by a potential boost through
real-world examples of successful rural entrepreneurial ventures.

The "ldea Auction” is an engaging activity where participants brainstorm and present entrepreneurial
ideas related to rural communities to others. They use play money to "bid" on ideas, emphasising their
value. This fosters creativity and discussions on innovative concepts for rural entrepreneurship.
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- Stimulate Creativity: Encourage participants to think creatively and generate a wide range of
entrepreneurial ideas tailored to rural settings.

- Prioritise Ideas: Help participants understand the value of their ideas and prioritise them based
on perceived importance and potential impact.

- Enhance Presentation Skills: Provide an opportunity for participants to practise articulating and
presenting their ideas effectively.

- Foster Discussion: Promote open discussions about the merits of various ideas and the factors
that make them valuable.

- Emphasise Innovation: Emphasise the importance of innovative thinking in rural
entrepreneurship and community development.

- Inspire Action: Encourage participants to consider how highly valued ideas can be further
developed into actionable entrepreneurial ventures.

- Create Engagement: Foster an interactive and enjoyable learning environment that encourages
active participation and idea exchange among participants.

In the business world, a business idea is the spark that ignites entrepreneurial ventures. It is the
bedrock on which a business is constructed and serves as the conceptual cornerstone that outlines a
firm’s unique selling proposition, primary functionalities, and the competitive landscape it operates.
Essentially, business ideas are initial steps for entrepreneurs aiming to establish a successful
business.

If you have a very good business idea, it would be easier for relevant stakeholders and angel investors
to bet on your idea and give you money for developing and implementing it. But also consider that
your idea will also be a product that you will need to sell to bring partners into your business, and for
that, you will need to generate a good pitch.
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Let’s go deeper on how to generate good ideas for creating nice pitches and get money!
What is idea generation and why is it important?

First of all, participants should have an idea. Since the beginning of this course, the trainer has to
support participants from different approaches to develop an idea. Idea generation is described as the
process of creating, developing and communicating abstract, concrete or visual ideas.

It is the front end part of the idea management funnel and it focuses on coming up with possible
solutions to perceived or actual problems and opportunities.

Source: Design Thinking Method

Generating an idea could be a difficult process, but generating a very good idea to obtain finances and
funds from investors to start your idea is still more difficult.

. Discover  Define . Develop  Deliver .

What Is Idea Selection?

The second step is to choose the idea. Idea selection is a process that helps you find the most
effective ways to solve your problem at the end of the ideation stage in design thinking. Because even
a small team can produce hundreds of ideas, it is essential to learn how to manage them, and
especially to consider whether our idea will mitigate the need for which it has been created. In this
moment we also need to start to create the objectives of our idea to reflect its relevant and be able to
share it as clear and understandable as possible with others

Key Tools used for Idea Selection

NUF Test

Check idea is new,

useful and feasible
04
: Six thinking hats
Force field Analysis ' 03 Look atideas from
Text Here different viewpoints


https://ewor.io/blog/why-is-design-thinking-so-important-for-business/
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Source: Idea selection slide team

The characteristics of a promising a very good business idea are:

Innovative
Unique

Problem solving
Profitable

e Understandable

A business idea is often linked to its creator who needs to identify the business's value proposition in
order to launch to market and establish competitive advantage.

All these characteristics should be reflected in the message you want to promote to stakeholders and
possible partners and investors.

Investors could be everywhere: in a business conference, in a relevant event, or even in a lift. There
are different communication strategies that are useful for engaging and involve investors in our
project/business idea. In this module, participants are proposed to use the technique Elevator Pitch.

The Elevator Pitch is a concise description of what you do or sell, between 30 and 60 seconds long.
Its objective is to schedule a new meeting to talk in more detail about your product or service, but not
to convince your interlocutor to hire you or buy your solution.

Characteristics:

-

It conveys clarity

2. Duration: 30-60 seconds

w

It generates identification

B

It provokes interest and response because it talks about your unique qualities

7. ltis focused on the listener
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8. It highlights added value and the solutions your idea provides.
9. It represents an express introduction about who you are or your brand.

In order to create a good Elevator Pitch we need to be clear about its structure and to organise the
speech and achieve its objective. The steps to consider are:

- Who are you? Name, surname, position, and the name of your company (if you already
have one). You can add a differentiating comment about your personal brand. To start the
conversation, you can also ask a question with interesting facts. Did you know that...?

-  What do you do? Your main profession or the product or service which you feel the most
identified with.

- What is your value proposition? It requires analysis and consideration of several factors.
Ask yourself 3 questions:

What need am | addressing? The message should be concise and forceful, like a
marketing slogan.

How do | solve the problem? Focus on the steps in the process by which you help
clients.

Why should they choose me? Mention the objective differences you possess compared
to others who do the same as you.

At this moment, participants are proposed to create an elevator pitch about their ideas. They will have
15 minutes to develop the best messages.

An auction is a sales event wherein potential buyers place competitive bids on assets or services
either in an open or closed format. Auctions are popular because buyers and sellers believe they will
get a good deal buying or selling assets.

After creating the pitches, participants will be invited to simulate an Auction to bid for the best business
idea to invest/bid money.

KEY TAKEAWAYS

e An auction is a sale in which buyers compete for an asset by placing bids.
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e Auctions are conducted both live and online.

e In a closed auction, for example, the sale of a company, bidders are not aware of competing
bids.

e In an open auction, such as a livestock auction, bidders are aware of the other bids.
e Examples of auctions include livestock markets where farmers buy and sell animals, car
auctions, or an auction room at Sotheby's or Christie's where collectors bid on works of art.
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Source: “How does the live auction process work? by Estatuary Auctions

After the activity where participants have simulated the Auction, they must reflect on the feedback
provided by the other trainees and the trainer. Reflecting helps you to develop your skills and review
their effectiveness, rather than just carry on doing things as you have always done them. It is about

questioning, in a positive way, what you do and why you do it and then deciding whether there is a
better, or more efficient, way of doing it in the future.

In any role, whether at home or at work, reflection is an important part of learning. You wouldn’t use a
recipe a second time around if the dish didn’t work the first time would you? You would either adjust
the recipe or find a new and, hopefully, better one. When we learn we can become stuck in a routine
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that may not be working effectively. Thinking about your own skills can help you identify changes you
might need to make.

Reflective questions to ask yourself:

Strengths — What are my strengths? For example, am | well organised? Do | remember
things?

Weaknesses — What are my weaknesses? For example, am | easily distracted? Do | need
more practise with a particular skill?

Skills — What skills do | have and what am | good at?

Problems — What problems are there at work/home that may affect me? For example,
responsibilities or distractions that may impact on study or work.

Achievements — What have | achieved?

Happiness — Are there things that | am unhappy with or disappointed about? What makes me
happy?

Solutions — What could | do to improve in these areas?

Although self reflection can seem difficult at first, or even selfish or embarrassing, as it does not come
naturally. you will find it becomes easier with practise and the end result could be a happier and more
efficient you.

BUSTNESS
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N y RISK
ToLERARNCE

ASSERTIVENESS D

Source: Tips to Become a Successful Entrepreneur

LEADERSHIP
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Although you have a very good idea, entrepreneurs should develop communication skills in order to
create a clear and direct message with the purpose of their business ideas. Practice with other groups
and receive feedback from other participants will give them inputs to improve their own ideas. The
trainer must be a support in the whole process.

This training program is designed to empower young rural entrepreneurs with the knowledge and tools
to navigate change, identify opportunities, and foster a culture of innovation and adaptability in their
businesses. Through a combination of theory, practical activities, participants will gain insights that can
positively impact their entrepreneurial journey.

This unit foresees 4 different sessions. Some of them will be followed by some practical exercises.
Session 1: Navigating change and uncertainty

Session 2: Identify new opportunities

Session 3: Continuous innovation strategies

Session 4: Future Proofing your business and Introduction to AGILE as a concept

Video: https://www.youtube.com/watch?v=sWvuqfsCcdE Innovazione e adattamento: sostenibilita per
il futuro
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Some knowledge:

Change refers to the process of transformation or transition from one state, condition, or situation to
another. It involves alterations, modifications, or variations in different aspects of life, including
business, environment, technology, or personal circumstances. Change can be planned or unplanned,
gradual or sudden, and may result from internal or external factors.

Uncertainty refers to a lack of predictability or clarity about future events or outcomes. It is
characterised by ambiguity, unpredictability, and a lack of information that makes it difficult to foresee
or determine what will happen.

Some strategies for embracing changes and turning challenges into opportunities are:
Cultivating a positive mindset

Continuous learning and adaptation

Open communication Channels

Flexibility

Employee Involvement and empowerment

Risk assessment and mitigation

Focus on innovation

Strategic Planning

N~ LON -~

HANDS ON ACTIVITY _ Session 1
EntreComp Activities N. 13 - Coping with uncertainty ambiguity and risk
EntreComp Activities N. 7 - Motivation and Perseverance

Some knowledge:
The key to identifying opportunities in rural entrepreneurship lies in a deep understanding of the local
context, community engagement, and a proactive approach to innovation and problem-solving.
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Some methods to identify new opportunities are:
1. Community needs assessment
. market research
. Local resources utilisation
. Engagement with local authorities
. Networking with the community

. Participation to local events

. Develop e-commerce and digital platform
Cultural heritage preservation

0. Collaboration with local businesses

2
3
4
5
6. Education and skill development
7
8
9.
1

HANDS ON ACTIVITY _ Session 2
EntreComp Activities N. 8 - Mobilising resources
https://docs.google.com/document/d/14gr7OkicDG Qy-Nahb5tz2-MYzatquRPl/edit

EntreComp Activity N. 10 - Mobilising others
https://docs.google.com/document/d/1BhEkI3vl_XMoMPGHk7DpoYGgfRcfog_D/edit

Some knowledge:

Innovation can lead to sustainable growth in rural settings. Some examples of successful rural
businesses that embraced innovation have been: llly (Specialty Coffee Roasting) and Planeta Winery.

llly Innovation Characteristics are :

Direct Trade Coffee Sourcing: llly has pioneered direct trade relationships with
coffee growers, ensuring quality and fair practices.

Research and Development: Invested in research and development, exploring
new coffee varieties and processing techniques.

Coffee Sustainability Programs: Actively engaged in sustainability programs,
supporting environmental and social initiatives in coffee-producing regions.

Planeta Winery characteristic are:

Wine Diversity: Planeta Winery has diversified its wine portfolio by introducing
innovative grape varieties.

Biodynamic Farming: Adopted biodynamic farming practices, emphasising
ecological and holistic approaches.

Wine Tourism: Integrated wine tourism, offering visitors immersive experiences in
the vineyards and winemaking process.
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Some strategies for encouraging innovation are:

e Employee Empowerment: Encourage employees at all levels to contribute ideas and
innovations.

e Recognition and Rewards: Implement systems that recognize and reward innovative efforts.

e Open Communication: Establish channels for open communication to share and discuss ideas.

The Lean Startup Methodology is an innovative approach to developing and managing startups that
prioritises efficiency, adaptability, and customer feedback. Coined by entrepreneur Eric Ries, the
methodology is inspired by lean manufacturing principles and aims to help startups avoid wasteful
practices and quickly adjust to market demands.

Here are the core principles of the Lean Startup Methodology:

Build-Measure-Learn Cycle:
e Build: Start by creating a minimal viable product (MVP), the simplest version of your idea
that allows you to test its core functionality.
e Measure: Collect data on how users interact with the MVP. This involves tracking user
behaviour, collecting feedback, and analysing key performance indicators (KPIs).
e Learn: Use the insights gained from measuring to assess the viability of the idea. Identify
what worked, what didn't, and what adjustments are needed.
Validated Learning:
e Emphasises the importance of learning through experimentation and validating
assumptions.
e Focus on obtaining real-world data to confirm or adjust hypotheses about the target
market, customer needs, and product features.
Minimum Viable Product (MVP):
e Aims to develop and release a product with the minimum features necessary to satisfy
early adopters.
e Allows for quick market testing and iteration based on actual user feedback.
Continuous Deployment:
e Embraces a culture of continuous improvement and quick iterations.
e Regularly deploy product updates and improvements based on customer feedback.
Pivot or Persevere:
e Recognizes that not all initial ideas will succeed.
e Encourages startups to pivot (make a fundamental change to their product or strategy) or
persevere based on validated learning.
Actionable Metrics:
e Emphasises the use of actionable metrics that provide insights into customer behavior
and guide decision-making.

113



Co-funded by the
European Union

YER

e Contrasts with vanity metrics that may look good but don't necessarily drive informed
actions.
Lean Thinking:
e Draws inspiration from lean manufacturing principles, aiming to eliminate waste and
optimise efficiency.
e Encourages the development of a streamlined, adaptive business model.
Customer Development:
e Involves actively engaging with customers to understand their needs, gather feedback,
and refine the product.
e Helps in shaping the product based on real customer insights rather than assumptions.
Build-Measure-Learn in Non-Startup Environments:
e Applicable not only to startups but also to existing companies looking to introduce new
products or services.
e Encourages a lean, iterative approach to innovation.

Some knowledge:

It is very important to have a clear vision for the future of your rural businesses. A compelling vision
serves as a guide for decision-making and goal-setting. It is significant to align short-term and
long-term business goals. Technology also plays a relevant role and it can transform and enhance
your rural business. For the development of your business in a sustainable manner you need to
involve the community (see the activity already done about Mobilising Others and Mobilising
resources). .

AGILE - In the context of business and also rural business, "Agile" does not function as an acronym.
Instead, it represents a mindset and set of principles derived from the Agile Manifesto, which
originated in the field of software developments in the early 2000s. While not an acronym, the term
"Agile" encapsulates a methodology and set of guiding principles that have been applied in various
industries beyond software development, influencing project management, product development, and
business operations. AGILE as a transformative concept, offers young rural entrepreneurs a dynamic
and adaptive approach to business development. Beyond being a project management methodology,
Agile embodies a mindset centred on flexibility, collaboration, and continuous improvement. By
breaking down projects into small, manageable increments and valuing working solutions over
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extensive documentation, Agile empowers entrepreneurs to respond swiftly to market changes and

customer feedback. Its core principles emphasise individuals and interactions, customer collaboration,

and a focus on responding to change rather than rigid planning. For young rural entrepreneurs,
embracing Agile means fostering a resilient business culture, enabling faster time-to-market,
enhancing collaboration, and ultimately positioning their ventures for sustained success in the

ever-evolving landscape of rural entrepreneurship

oR

AGILE

HAND ON ACTIVITY_Session 4
EntreComp Activity Nr. 3 - Vision

https:
it

m
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TRADITIONAL

AGILE CHANGE
MANAGEMENT

Is adaptive and flexible
for future changes

Short-term accountability with
frequent reports and feedback.

Iterative and incremental
approach

Changes are
made immediately
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Innovation and adaptability are crucial aspects of a new rural business. The sessions have explored
strategies for navigating change, identifying opportunities, and cultivating a culture of continuous
innovation.

This unit has been carried out in cooperation between all the project partners in EU and non Eu
Mediterranean countries. The unit will discuss in detail how to open a business and register a
company in 6 Mediterranean countries.

The formation of companies or enterprises serves as the initial foundation for constructing a small or
large economic entity. The interactions between the company and its representatives, as well as
among the company's employees, contribute to the establishment of relationships among partners,
guiding the management of the company and the allocation of profits and distribution ratios. It is
imperative to establish a solid foundation for such an entity to safeguard the rights of partners and
ensure the protection of the rights of all those involved. This involves thorough documentation and the
implementation of a system that maintains integrity, overseen by an administrative body responsible
for safeguarding the rights of each individual.
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As per the website of The General Authority for Investment and Free Zones, it has been mentioned
that GAFI, through the ISC at GAFI or its branches, shall be the only appropriate administrative body
to provide all incorporation and post-incorporation services to companies and establishments
operating any of the activities specified in the Investment Law or were subject to the Law on joint-stock
companies, partnerships limited by shares, and limited liability companies, notwithstanding the
governing legal structure. This is subject to the provisions of the Capital Market Law and the Law on
Economic Zones of Special Nature. To activate such services, GAFI may not be limited to any
procedures specified by other laws, and all pertinent bodies must modify their positions accordingly.
Moreover, Articles of association and incorporation must be issued for each type of company by the
appropriate minister. Every business needs a certificate of incorporation and a GAFI 68 ruling. The
Investment Law No. 72 of 2017 CEQO's Executive Regulation will establish the relevant data. Every
company must apply for incorporation and await a GAFI decision. The CEO will decide on its contents,
and the Commercial Register will receive a registration for it. All relevant bodies, banks, and
appropriate bodies shall treat any certificate or form issued by GAFI as an official document in their
dealings immediately upon its issuance.!"

Pursuant to the provisions of Law No. 72/2017, The types of companies and required documentation
will be explained in the following based on the information mentioned on the website of The General
Authority for Investment and Free Zones

1. Corporations Companies

Limited liability companies, limited partnerships, and joint stock companies are all considered
corporations, and the primary documentation required for the incorporation of these companies is
as follows:®!

Certificate of Non-Confusion of the name approved from the commercial registry.

A bank certificate proving that at least 10% of the issued capital has been deposited, in case
of Joint Stock and Partnerships Limited by Shares.

Copies of Powers of Attorney (review the original copies) from all Incorporators in case of

Joint Stock Companies or copies of Powers of Attorney from all partners in case of Limited Liability
Companies.
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Valid clear copies of ID (national number for Egyptians or passports for foreigners) of
incorporators or partners.
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An official true copy from the Register of Accountants and Auditors indicating that the auditor
is authorized to audit and certify balance sheets of corporations.

Background check of foreign incorporators or partners.
Assign the name and the address of the legal advisor of the company.

Approval of the competent authority, if any, of the company's purposes requires obtaining a
special approval.

2. Partnerships Companies:

General partnerships and limited partnerships are two types of partnerships. The following is
the primary documentation needed to incorporate a partnership:

Copies of Powers of Attorney from all partners (review the original copies).

Valid clear copies of ID (national number for Egyptians or passports for foreigners) of
partners.

Copy of the Bar Association card of the lawyer who signs the Articles of Incorporation before
the Bar of Association.

Valid clear copy of ID of the power of attorney and review the original copy.

3. Sole Proprietorships Company

In accordance with Law No. 72/2017's provisions. The following is the primary documentation needed
to incorporate a sole proprietorship:

Copies of Powers of Attorney from all partners (review the original copies).

Valid clear copies of ID (national number for Egyptians or passports for foreigners) of
partners.
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Copy of the Bar Association card of the lawyer who signs the Articles of Incorporation before
the Bar of Association.
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Valid clear copy of ID of the power of attorney and review the original copy.

4.Single- Member Companies

The following is the primary documentation needed to incorporate a single-member company:
Certificate of Non-Confusion approved from the commercial registry.

A bank certificate proving that the whole amount of the capital, of no less than EGP 50
thousand, has been deposited.

In the event that a legal person incorporates a single-member company, the following
documentation must be submitted:

If the incorporator is a public legal person, the approval of the Prime Minister or the competent
minister, as the case may be, must be obtained

Power of attorney to incorporate a single-member company, whether the incorporator is a
legal or natural person

Background check of foreign company owner or the company director

An official true copy from the Register of Accountants and Auditors for the auditor to be
appointed as the company's auditor

Valid copy of the incorporator's ID, (upon reviewing the original copy), and a valid copy of ID
of the power of attorney (upon reviewing the original copy).

Furthermore, (a government agency dedicated to promoting entrepreneurship in Egypt is the Central
Department for Entrepreneurship (Fekretak Sherketak). Through the provision of a range of technical
and consulting services, the Department serves as a platform for young entrepreneurs to develop their
ideas and turn them into startups. Furthermore, the Department promotes entrepreneurial learning by
utilizing educational seminars and workshops aimed at youth across various age groups, covering the
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key topics associated with business management and entrepreneurship. Fekretak Sherketak adds
value by collaborating and coordinating with different organizations and groups that support the
entrepreneurial environment to integrate different services and guarantee the greatest possible benefit
for business owners. A few of the many services that Fekretak Sherketak provides are awareness
workshops and programs; guidance and counseling programs; government support services; financing
support services; technical support services; preliminary feasibility studies conducted and legal
advice.)

YER

The survival of the Palestinian national economy is linked to the effectiveness and continuity of
commercial projects in Palestine, whether these are new or foreign companies. Companies contribute
to providing job opportunities and thus have a direct impact on the lives of Palestinians and the
participation and success of companies and produce local and national income. The most important
findings of the means of preventing corporate trade unionism is the ruling regarding these companies
in an integrated manner that takes care of the company’s interest and deals with this company on the
other hand, and is regulated as its goal is to unite companies in different confrontations, by helping
companies overcome the difficulties and challenges that they may face.

Companies established and organized in accordance with the provisions of Decree Law No. (42) of
2021 applied in Palestine shall take one of the following types: ordinary public company, ordinary
limited company, limited liability company, private joint stock company, public joint stock company. In
addition to the presence of special types of companies:

1- Professional companies and their forms: A- The ordinary public company. B- Limited liability
company.

2- Non-profit companies: It is permissible to register companies that do not aim to make a profit and
take the form of private joint-stock companies, specifying their terms, conditions and objectives, the
activities that they are entitled to practice and oversight, the method of obtaining aid and donations
and their sources of funding, and the method of spending and liquidating them and transferring their
funds upon their liquidation or transfer. Upon its expiry, and the data that you must submit to the
company’s registry and all other matters related to it, in accordance with a special system issued by
the Council of Ministers upon the recommendation of the Ministert®.

3- Governmental companies.
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4- Local body companies.
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Regarding the entrepreneurs and types of companies registered by shareholders in private
companies, they are as follows: ordinary public company, ordinary limited company, limited liability
company, decided non-profitability and their registration procedures are summarized as follows:

1- Public Public Company: The registration application shall be submitted to the Companies Registry
along with an attachment to the contract for the establishment of the company signed by all companies
in accordance with the provisions of this law and the regulations and instructions that will follow it,
provided that it participates in establishing the next company:

Submit a registration application to the attached companies’ registry, where the company was
established, signed by all companies in accordance with the provisions of this law and the regulations
and instructions to which it is subject, provided that it includes participation in!"’:

a. Company Name.

b. Names and nationality of each of them, date of birth, physical address, postal address or e-mail.
c. The main center of the company.

d. Company obijectives.

h. The duration of the company, if limited.

f. The name of the person or persons authorized to manage the company, its signature, and their
powers if not all of those authorized to manage the company alone.

2- Regular Limited Company: In addition to all public company registration procedures, the
application for registering the company in the Companies Registry and its articles of association must
include the name of the limited partner, his address, and his share in the company.

3- Limited Liability Company: The application for registration of a limited liability company shall be
submitted to the Companies Registry in accordance with the provisions of this law and the regulations
and instructions issued pursuant to it, accompanied by the following documents:

a- The company’s articles of incorporation: It includes all information related to the company, the
partners, and their shares.
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b- The management agreement signed between the founding members: The management agreement
is the document regulating the limited liability company, and determined by mutual agreement between
all members the relationship of the members among themselves, and the relationship between the
members and the limited liability company.

YER

Intellectual property is considered the pillars of the modern global economy, one of the nationalities of
economic development and their basic rights. Protecting the ownership of intellectual property rights of
all kinds is considered an incentive and cooperation with creativity, and they encourage international
trade without fear of piracy and violation of rights, and enjoy the protection of intellectual property
rights at the level Internationally, where intellectual property rights have become a wide choice for
advanced technology, as is often the case in countries, they have contributed over the past two
centuries, and this is mainly due to scientific and technological development with competition in
various concessions at the world level. The goal of the property rights system is now Towards
launching society in various cultural and social fields, and even through managing the development of
international laws, regulations and treaties related to intellectual property rights, which will expand the
creation and manufacture of knowledge and thinkers.

Trademarks are considered one of the most important means of distinguishing the goods of one
merchant, his products and services, from the goods of another merchant, his products and services,
and due to their importance at the local level, many countries have resorted to restricting laws that
guarantee the distinctiveness of trademarks and giving them protection that is sufficient to deter any
goal of imitating or counterfeiting them, and one of the most important conditions is It is necessary to
have it in the trademark according to the Jordanian Trademark Law, Resolution 1952, applied in the
West Bank: A- Substantive conditions (distinctive characteristic, goodness condition, legality condition,
perception-by-sight condition), B- Formal conditions (registration application, announcement and
publication of the application, objection Upon acceptance of the application, a registration certificate
will be issued.

The protection granted to trademarks is generally territorial; That is, registering a trademark inside
Palestine does not lead to any rights for this trademark outside Palestine and vice versa. A foreign
trademark - as a general asset - must be registered in all countries in which the trademark is to be
protected. However, a well-known trademark is considered an exception to the principle of trademark
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territoriality, as the limits of its protection do not stop at the borders of the country, but rather its
protection extends with the extension of its fame.

YER

Trademark Protection According to the Trademark Law in Palestine, there are two types of legal
protection:

1- Civil protection: This occurs through an unfair competition lawsuit.

2- Penal protection: It consists of imposing a criminal penalty as soon as there is one form of
infringement on the trademark that falls within the scope of criminalization.

In addition to procedural protection, which consists of a number of temporary procedures that the
trademark owner can undertake, which will provide temporary protection for his trademark until he files
his claim and initiates its protection through civil or criminal lawsuits.

Written contracts in commercial transactions in Palestine: Proof in commercial transactions is free
and absolute, as proof is permissible by all means such as testimony, writing, evidence,
acknowledgment, etc., even if the value of the obligation exceeds two hundred dinars, taking into
account what was stated regarding proof in the special provisions in accordance with Article (51) of the
Law Jordanian trade. No. (12) of 1967, an example of the exception to the principle of freedom of
proof with regard to commercial contracts, which was stated in the special provisions: “The company
contract must be in writing, and the trademark must be registered to enjoy legal protection and prove
its ownership, and the trade name must also be registered.” The address is in the commercial register.
This helps reduce losses and wasted business opportunities, unlike debtor businesses that are
characterized by long procedures, as the law requires writing to prove a civil obligation exceeding two
hundred dinars.

Local and international systems:

Business and trade regulations in Palestine are subject to local and international laws, as the State of
Palestine has concluded many international and regional agreements to expand the scope of business
beyond the borders of the state for the purposes of encouraging investment®. The Palestinian
legislator regulated the investment process through Articles (22-38) No. 1 of 1998 regarding
encouraging investment in Palestine, which stipulated in their entirety many incentives that would
encourage small projects and entrepreneurs to invest'?.

The State of Palestine is also committed to two principles in its foreign dealings:

- The principle of reciprocity.
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- The principle of the most favoured international community.
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_Tunisia is situated in North Africa, between Algeria and Libya. It has a 1,300km coastline running
along the Mediterranean and is ideally located along some of the world’s major shipping routes.
Tunisia occupies a strategic geographical position that supports direct ties with the countries of the
European Union (EU) and the countries of North Africa, the West and the Middle East. Tunis is less
than a three hours’ flight from most European capitals. French and Arabic are widely spoken among
the population of 11.6 million; English is also widely used in business.

The government’s control of economic affairs, while still significant, has gradually lessened over the
past decade through moderately increased privatization in some industries, simplification of the tax
structure and a more prudent approach to debt. Progressive social policies have also helped raise
living conditions in Tunisia relative to the region; Tunisia is more prosperous than its neighbors.

Before the revolution, Tunisia had an average annual growth of economic activity of about 5% and
controlled the financial balance relatively well.

After the revolution, growth rates collapsed, the Tunisian economy slowed down sharply and
weakened since the political, economic, social and security upheavals that affected the country.This
situation was worsened by the Coronavirus -19 pandemic which affected all countries and had
negative repercussions on the world economy and particularly the Tunisian economy which is very
open to the rest of the world and therefore vulnerable. to exogenous shocks since it depends largely
on its European partners with whom it carries out 65% of its imports and 70% of its exports. The
Covid-19 pandemic has resulted in a further deterioration of the global economic outlook, a persistent
disruption of trade, a longer-than-expected restriction on travel and activity around the world and in
Tunisia. Such an aggravation would be detrimental to economic activity in Tunisia and in particular to
tourism and exports, resulting in a further slowdown in growth and job creation and reduction in public
revenues as well as a potential increase. prices of imported goods leading to higher inflation. Weak
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economic growth (from minus 1% in 2019 and from minus 6 to minus 7% in 2021), a worsening of the
trade deficit (reaching 76% of GDP) a decline in investment due to a context of political sluggishness
and tight monetary policy and sharp increases in public spending, including wages, coupled with
delays in implementing key reforms, exacerbated by the spread of the Coronavirus-19 pandemic, have
maintained budget deficits and high currents.

YER

The unemployment rate remains high (17.4% in 2020 and 17.8% in the 1st quarter of 2021). Tunisia is
not the only country to suffer from a rise in the unemployment rate due to the coronavirus-19. The
repercussions of the pandemic are significant in countries which do not give entitlement to
unemployment. While the national strategy advocates the enhancement of human capital and the
strengthening of governance of the labor market, all the bills of successive governments that have
taken turns have failed to reduce unemployment in Tunisia.

Over the years, the socio-economic situation has not improved. The pandemic comes at a time of
great fragility in the history of the Tunisian economy, due to the instability that has persisted since the
revolution. DOING BUSINESS IN TUNISIA 6 Tunisia is progressing well in its political transition
program, but concrete economic results are taking longer than expected: weak growth, persistent
macroeconomic imbalances in public finance management and delays in the practical implementation
of strategic reforms (fiscal reforms, civil service), labor market, public enterprise reforms, etc.) have
failed to meet the main challenge Tunisia has been facing since 2011: unemployment. Growth is too
weak to really weigh on unemployment in a context of growing budget deficit and current account
deficit, worsened by the spread of the coronavirus which has blocked all growth sectors except the
agriculture sector and the fishing and non-market services. ECONOMIC REFORMS The short-term
economic and social emergency measures taken by the government include: Programmes of support
to employment

- Increased financial support granted to programmers of social and regional
- Development Programmes to help firms affected by social unrest
- A host of tax incentives to support businesses and the national economy.

- The government has conducted an exhaustive review of all official support programmes, particularly
with regards to the impact of investment for employment and the promotion of small-medium
enterprises (SME), especially in the farming sector. The short-term measures which have so far been
initiated by the government have contributed to the socio-economic development of Tunisia, whilst
also attempting to unite areas of the country and build progress on a national scale. This will be
important for creating the right conditions for the next elections. Incentives are available for
investments in regional development areas and activities which are defined by official decree. These
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allow for tax breaks and additional financial support to certain areas of industry, traditional agricultural
ventures and some service sector activities. The 2020-2024 strategic development plan forecasts a
growth rate of 5% over the next five years. The realization of this rate will also depend on the
improvement of the business environment, the progress in the implementation of tax reforms, the
modernization of the administration and the regression of the unemployment rate. To succeed in the
5% challenge, Tunisia faces a number of challenges:

YER

1 - the liberation of the Tunisian economy and the improvement of the business climate. This
component provides for the improvement of the business climate and the simplification of trade and
the inclusion of the informal economy. DOING BUSINESS IN TUNISIA 7

2- As part of the tax reform, the program provides for the creation of an agency in charge of
modernizing and digitizing the tax administration and tax collection.

3- the reform of the subsidy policy with the revision of the compensation system by orienting the
budgets allocated to product subsidies directly to needy families.

4- The improvement and digitization of public services.

5- Better management of public enterprises through the transfer of the state of these minority holdings:
restructure public enterprises and reduce prior authorizations for investments.

6- The development of investments and economic recovery.
Starting a Business

This topic measures the number of procedures, time, cost and paid-in minimum capital requirement for
a small- to medium-sized limited liability company to start up and formally operate in each economy’s
largest business city. To make the data comparable across 190 economies, uses a standardized
business that is 100% domestically owned, has start-up capital equivalent to 10 times the income per
capita, engages in general industrial or commercial activities and employs between 10 and 50 people
one month after the commencement of operations, all of whom are domestic nationals. Starting a
Business considers two types of local limited liability companies that are identical in all aspects, except
that one company is owned by 5 married women and the other by 5 married men. The ranking of
economies on the ease of starting a business is determined by sorting their scores for starting a
business. These scores are the simple average of the scores for each of the component indicators.
Doing Business The most recent round of data collection for the project was completed in May 2019.

See the methodology for more information!"!.
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Figure 1: Rankings on Doing Business topics - Tunisia

TAX BENEFITS

The code provides for: Benefits for investments in incentive zones for regional development
- Total tax exemption on reinvested profits and income

- For personal income and profits from investments in the sectors of industry, tourism

- crafts and some service activities, there are tax deductions as follows:

- A total exemption for the first five years from the date of actual activity for firms in areas prescribed for
regional development

- A total exemption for the first ten years and a maximum of 50% of the income for the next ten years, for
companies established in priority areas of regional development Support from the state for an
employer’s contributions to social security for wages paid to agents for Tunisian investments in the
sectors of industry, tourism, crafts and some service activities as follows: — In total for the first five years
for firms in areas prescribed for regional development

- In total for the first five years and partial support (80—20% )for a further period of five years for
companies located in group 2 areas - In total for the first ten years for companies established in priority
areas of regional development Unlimited exemptions are offered with regards to the fund for the
promotion of housing. 2.

Introduction

Opening a business in Italy requires compliance with several laws and regulations that establish the
legal requirements for starting and operating a business. Here is an overview of the main legal
framework to start any kind of business. The reader must bear in mind that there may be different
specifications concerning the different types of activities to be started.
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In Italy, there are several legal forms through which a business can be established, each with specific
characteristics and responsibilities.

1. Partnerships:

a. General Partnership (Societa in Nome Collettivo - SNC):

The regulatory reference for General Partnerships (SNC) is found in the Civil Code, Book V, Title V,
Chapter lll artt. 2291-2312 ['3]

Composition:
- Comprising two or more individuals who come together to run a business.

- Each partner is personally and jointly responsible!' for the partnership’s obligations and
debts.

Liability:

- Unlimited and joint liability: each partner is personally liable for the partnership’s debts. If
the partnership cannot meet its obligations, creditors can seek payment from any partner’s
personal assets.

Decision-making:

- Partners have an equal say in the management and decision-making process unless
otherwise specified in a partner agreement.

Profit-sharing:

- Profits and losses are shared among partners based on the terms outlined in the
partnership agreement.

Management:

- Partners can actively participate in the business's operations and management, unless
they agree otherwise.

Taxation:
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- SNCs are not subject to corporate taxation. Instead, profits and losses are attributed to
each partner and taxed at the individual level.

YER

b. Limited Partnership (Societa in Accomandita Semplice - SAS)

It is a unique form of business entity that combines elements of both general partnerships and limited
liability partnerships. The regulatory reference is Civil Code, Book V, Title V, Chapter IV, artt.
2313-23241"%,

Composition:
- Comprised of two types of partners:

e General Partners: they have unlimited personal liability for the partnership's debts and
obligations.

e Limited Partners: they have limited liability, meaning their liability is restricted to their capital
contribution to the partnership.

Liability:

- General partners: Assume active management responsibilities and have unlimited
personal liability. They are personally and jointly liable for the partnership's obligations.

- Limited Partners: Contribute capital to the partnership but typically have no management
authority. Their liability is limited to the amount they've invested in the partnership.

Decision-Making:

- Unless otherwise stipulated in the partnership agreement, general partners usually have
the authority to make decisions for the partnership.

Profit-sharing:

- Profits and losses are typically shared among partners based on the terms outlined in the
partnership agreement.

Management:

- General Partners: participate actively in the day-to-day operations and decision-making of
the partnership. They are responsible for the management of the business.
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- Limited Partners: generally do not engage in the management of the partnership to
maintain their limited liability status. Their involvement is usually restricted to their financial
contribution.

YER

Taxation:

- Similar to a general partnership, the SAS is not subject to corporate taxation. Instead,
profits and losses are attributed to each partner and taxed at the individual level.

2. Companies
a. Limited Liability Company (Societa a Responsabilita Limitata - SRL):

The regulatory reference is Civil Code, Book V, Title V, Chapter VII, artt. 2462-2483. Registration with
the Registrar of Companies (Registro delle Imprese) is mandatory. Compliance with Italian laws and
regulations regarding reporting, accounting, and governance is mandatory.

Composition:

- Can be formed by one or more members, who can be individuals or legal entities (other
companies). Each member's ownership interest is represented by their shares in the
company's capital.

Liability:

- Members' liability is limited to the amount of their capital contribution to the company.
Members' personal assets are generally protected from the company's debts and
obligations.

Decision-Making:

- It can vary based on the company's articles of association. Decisions might require
majority or unanimous consent, depending on the matters specified in the articles.

Minimum Capital Requirement:

- The minimum share capital required for an SRL is €10,000. Contributions can be made in
cash, assets, or other valuables

Management:
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- Can have one or more directors (amministratori) appointed to manage the company's
operations. Members can choose to have a board of directors or a single director.
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Taxation:

- The SRL itself is subject to corporate income tax on its profits at the corporate tax rate,
which is currently 24% in Italy. Distributions to shareholders might be subject to withholding
tax.

b. Joint-stock Company (Societa per Azioni - SPA)

The regulatory reference is Civil Code, Book V, Title V, Chapter V artt. 2325-2451!""], Registration with
the Registrar of Companies (Registro delle Imprese) is mandatory. SPAs are required to maintain
proper accounting records and prepare annual financial statements in accordance with Italian
accounting standards.

Composition:

- Shareholders: They are the owners of the company. They hold shares in the company's
capital, representing their ownership interests. They contribute capital to the company by
purchasing shares during the initial offering or through subsequent transactions.

- Board of Directors: The board of directors is composed of individuals elected or appointed
by the shareholders. Directors oversee the company's strategic direction, decision-making,
and management.Executive directors, such as a managing director, might handle day-to-day
operations.

Liability:

- Shareholders' liability is generally limited to the value of their subscribed shares. Personal
assets are protected from the company's debts and obligations.

Share Capital:

- Minimum share capital required for an SPA is €50,000. Shares are issued to shareholders
in exchange for their investment in the company.

Decision-Making:

131



Co-funded by the
ke Curopean Union

- Major decisions are made by shareholders at the general meeting. The board of directors
executes the decisions and manages the company's affairs.
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Management:

- Managed by a board of directors (consiglio di amministrazione) appointed by the
shareholders' meeting. The board appoints executive directors, such as a managing director
(amministratore delegato), responsible for the company's day-to-day operations.

Taxation:

- It involves corporate income tax on the company's profits, which is distinct from the
taxation of individual shareholders; Corporate Income Tax (IRES), Regional Tax on
Productive Activities (IRAP).

1. Sole proprietorship (Impresa Individuale)

The regulatory reference is Civil Code, Book V, Title I, Chapter V artt. 2082 e 2083 '®l, In terms of
requirements, to establish a sole proprietorship, the individual must register the business with the local
Chamber of Commerce (Camera di Commercio). Required documents typically include a business
registration form, proof of identity, and the allocation of a fiscal code.

Composition:

- The business is owned and operated by a single individual, known as the sole
proprietor.The sole proprietor is personally responsible for all aspects of the business.

Liability:

- The sole proprietor has unlimited personal liability, meaning they are personally
responsible for all debts and obligations of the business. Personal assets are at risk since
there's no legal separation between the business and the owner.

Decision-Making:

- The sole proprietor makes all decisions regarding the business operations, including
management, finances, and strategic direction. There's complete autonomy and control over
business decisions.
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Taxation:
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- Income generated by the business is typically reported on the sole proprietor's personal
tax return. Business profits are taxed at the individual income tax rates, which might vary
based on the individual's total income.

To establish a business in Greece, all you need is an active Greek Tax Identification Number (TIN) and
your TAXIS system login details (username and password). These credentials serve as the electronic
signature for the holder and the entire process is streamlined, happening entirely online and in
real-time.

Which procedures and formalities are needed to start a business?

Founders must be familiar with their tax identification number (TIN) and their designated credentials.
No additional formalities, paperwork, certificates, or supplementary details are necessary.

For European citizens, acquiring a Greek TIN remotely through a teleconference (my AADE live) is
mandatory. This involves accessing the link
https://myaadelive.gov.gr/dsae2/govdesk/faces/pages/mainmenu/entrance.xhtml?faces-redirect=true&
hashKey=null, completing a relevant digital form, and scheduling a phone appointment with a
representative from the Independent Authority for Public Revenue (AADE). Once the TIN is obtained
and credentials are received, the setup for the business in Greece can proceed.

What are the legal forms available?
The available legal forms of a business that a person can set up in Greece are:

A public limited company (PLC) under Law 4548/2018 (Government Gazette, Series |, Issue
104);

a Limited Liability Company (LLC) under Law 3190/1955 (Government Gazette, Series |, Issue
91);

a Private Company (PC) under Law 4072/2012 (Government Gazette, Series |, Issue 86);
a General and Limited Partnership (ordinary or by shares) under Law 4072/2012 (Government

Gazette, Series |, Issue 86);
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a Civil-Law Cooperative under Law 1667/1986 (Government Gazette, Series |, Issue 196);
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a Civil-Law Association pursuing economic objects under Article 784 of the Hellenic Civil Code
and Article 270 of Law 4072/2012;

a European Economic Interest Grouping under Council Regulation (EEC) No 2137/1985 of 25
July 1985;

a European Company under Council Regulation (EC) No 2157/2001 of 8 October 2001,
a European Cooperative Society under Council Regulation (EC) No 1435/2003;
a Joint Venture under Article 293 of Law 4072/2012

on the Statute for a European company (SE) (L 294) with its registered office in Greece.

Which supporting documents are required to start the procedure when it does not take place
online?

For founders who are natural persons:
Aa. For Greek nationals, an identity card.
Ab. For citizens of an EU Member State, a valid identity card or passport.
Ac. For third-country citizens:
Ac1. For founders of a private company and founders who are limited partners in a partnership:

Ac1.1 A valid passport or other travel document recognised under international conventions with an
entry visa, where required;

Ac1.2. A solemn declaration under Article 8 of Law 1599/1986 (Government Gazette, Series |,
Issue 75) (ANNEX | hereto) concerning their intention to reside permanently in Greece; and Ac1.3.
If they reside or wish to reside permanently in Greece, a residence permit or attestation of
submission of an application for a residence permit.

Ac2. For founders who are general partners in a partnership:
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Ac2.1 A valid passport or other travel document recognised under international conventions with an
entry visa, where required; and
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Ac2.2 A residence permit or attestation of submission of an application for a residence permit.

The aforesaid residence permit, whether issued or applied for, must permit exercise of an independent
economic/business or investment activity, in accordance with the legislation in force at any time, and
may either be presented as a copy or be electronically searched by the one-stop shop (OSS) if the IT
system so permits.

For founders who are legal persons in Greece:

Ba. An exact copy of the codified articles of association or statutes of the founding legal person.
When it is registered in the GEMI, the copy shall be automatically searched for by the OSS in
electronic form, in accordance with Article 8(2) and (3) of Law 3419/2005, free of charge and
directly from the GEMI database.

Bb. a decision by the body competent in each case or the partners concerning participation of the
legal person in the company being incorporated, and designation of a representative to complete
the incorporation procedure.

Bc. If the representative of the legal person for the incorporation of the company is a person other
than the lawful representative and the company is to be incorporated by means of a notarial
instrumental, a special notarial power of attorney is required. If the company is being incorporated
by means of a private document, an authorisation will suffice, in which the authenticity of the
signature of the lawful representative of the company has been attested in accordance with Article
11(1) of Law 2690/1999, where this possibility is provided for in the articles of association or
statutes or is the result of a decision made by the partners’ meeting.

C. For founders who are legal persons with registered offices abroad:
Ca. A copy of the articles of association or statutes of the legal person

Cb. An attestation issued within the last 3 months by the competent National Register in which the
legal person has been registered, indicating at least its registration number and that it is not in a
state of liquidation, bankruptcy or any other collective procedure for the satisfaction of its creditors.

Cc. A certified copy of the power of attorney for the appointment of a lawful representative or proxy
of the legal person in Greece. All the above must be produced in accordance with international law
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(apostille seal, consular visa, visa from the Greek consulate or in accordance with international
treaties ratified by Greece, as applicable) together with an official translation.
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STEPS TO SET UP A COMPANY
1. Constitution of the company in order to be able to carry out an economic activity.
To constitute the company you must choose the legal form it will adopt.

Legal Forms of business:

There are 2 big groups

(Trading companies - General - Limited Company - Capital Company: Limited Liability Company/
Public Limited Company/ Limited joint-stock company - Special Commercial Companies (subject to
obligations and rights that do not exist for all other companies) - Labour Company (Limited and Public
Limited Company)Cooperative Society - Professional Companies - Agricultural Transformation Company -
Reciprocal Guarantee Society - Venture Capital Company - Economic Interest Grouping - Types of
companies that can be established online:- Individual Entrepreneur (Self-employed) - Limited Liability
Company (SRL or SL.) - Community of Property - Civil Company)

To make the right choice it is very important to know the particular characteristics of each legal form.
There's a tool form the Spanish Government platform that helps you choose the legal form and be
aware of the establishment procedures for each of them!?"!

2. Registration of the company: Once the company has been set up, it must be put into operation
by registering it in the corresponding register, as well as acquiring the licenses and authorisations
necessary to carry out the activity.

Registration must be done at the Mercantile Register of the province in which the company is
domiciled.

Provincial Mercantile Registries:
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3. Constitution and start-up of companies on the Internet and governmental supporting
systems and services

CIRCE system is a virtual assistance platform where you can constitute your company. It has been
developed by the Directorate-General for Industry and SME's in 2003 and is run by the Ministry of
Industry, Trade and Tourism.

CIRCE system

Entrepreneurship Service Points (PAE) Search Engine: With this searcher you can find the closest
public office that can support you on the startin up process.

We discussed at this unit the business structure and legal considerations in Egypt, Palestine, Tunisia,
Italy, Greece, and Spain. This unit covered the legal forms of company incorporation, the types of
companies, types of intellectual property, and steps of setting up a company.

Unit 1:
e https://innovationhive.eu
e https://ceipes.org/
e https://www.facebook.com/myfmed
e https://www.facebook.com/FHIRD.D/
e https://www.youthbusiness.org/member/palestinian-consultative-staff-pcs
e https://defoin.
Unit 2:
e htips://elearning.uni-foundation.eu/tft/download/file/270 - Bull & Willard (1993, p. 186)
e Kuratko (2016, p.3)
https://link.springer.com/chapter/10.1007/0-387-24519-7_9 (Leibenstein, 1968; Bull & Willard,
1993).
https://www.slingshotapp.io
https://www.youtube.com/watch?v=0h6iaXJuEeA
Unit 3:
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https://study.com/academy/lesson/what-is-cost-structure-definition-types-examples.html#:~:text=Cost%20structures%20can%20be%20categorized,provide%20more%20revenue%20for%20it
https://www.investopedia.com/ask/answers/032515/what-difference-between-variable-cost-and-fixed-cost-economics.asp#:~:text=Variable%20costs%20change%20based%20on,%2C%20insurance%2C%20and%20interest%20payments
https://www.investopedia.com/ask/answers/032515/what-difference-between-variable-cost-and-fixed-cost-economics.asp#:~:text=Variable%20costs%20change%20based%20on,%2C%20insurance%2C%20and%20interest%20payments
https://www.investopedia.com/ask/answers/032515/what-difference-between-variable-cost-and-fixed-cost-economics.asp#:~:text=Variable%20costs%20change%20based%20on,%2C%20insurance%2C%20and%20interest%20payments
https://www.investopedia.com/investing/what-is-a-cash-flow-statement/
https://online.hbs.edu/blog/post/how-to-prepare-a-cash-flow-statement
https://www.google.com/search?q=Fixed+and+Variable+Costs&oq=Fixed+and+Variable+Costs&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgxMzg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Fixed+and+Variable+Costs&oq=Fixed+and+Variable+Costs&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgxMzg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Fixed+and+Variable+Costs&oq=Fixed+and+Variable+Costs&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgxMzg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Fixed+and+Variable+Costs&oq=Fixed+and+Variable+Costs&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgxMzg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=Fixed+and+Variable+Costs&oq=Fixed+and+Variable+Costs&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQABiABDIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgxMzg2ajBqNKgCALACAA&sourceid=chrome&ie=UTF-8
https://estuaryauctions.com/how-the-auction-process-works/
https://www.investopedia.com/terms/a/auction.asp
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e https://www.pwc.com/c1/en/assets/downloads/personal brand workbook.pdf
e The Open University & UNISON in Partnership “self reflection”
e https://wwwb5.open.ac.uk/choose/unison/develop/my-skills/self-reflection

Unit 13:

e Medium, “What is VUCA World - Everything a Good Lead should know”,
https://medium.com/@learntransformation02/the-vuca-world-characterized-by-volatility-u

ncertainty-complexity-and-ambiguity-demands-8fc6c8bd9297 , consulted November
2023

e Chan Kim W. - Mauborgne R., “Blue Ocean Strategy: how to create Uncontested Market
Space and Make the competition irrelevant”, Harvard Business School Press, 2005

e Ries E., “The Lean StartUp: how today’s entrepreneurs use continuous innovation to
create radically successful businesses”, Crown Business, 2011

e Deloitte, “New world new rules. Futureproof your organization in an evolving world”,
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/human-capital/us-human-

capital-futureproof-new-world-new-rules.pdf , consulted November 2023

e Forbes, “What is AGILE”, https://www.forbes.com/sites/stevedenning/2016/08/13/what-is-aqgile/
consulted in November 2023

Unit 14:

e The General Authority for Investment and Free Zones 2023, The General Authority for
Investment and Free Zones Website, Egyptian Government, accessed 19 November

2023,

o <
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?Categoryld=
1#1 >,

e Steps to incorporate a company, The General Authority for Investment and Free Zones
website,
<https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?Categoryld
=1#1

e The General Authority for Investment and Free Zones 2023, The General Authority for
Investment and Free Zones Website, Egyptian Government, accessed 19 November
2023,<https://www.investinegypt.gov.eq/English/Pages/GettingStartedDetails.aspx?Cate

goryld=1#28 >
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https://www.pwc.com/c1/en/assets/downloads/personal_brand_workbook.pdf
https://www5.open.ac.uk/choose/unison/develop/my-skills/self-reflection
https://medium.com/@learntransformation02/the-vuca-world-characterized-by-volatility-uncertainty-complexity-and-ambiguity-demands-8fc6c8bd9297
https://medium.com/@learntransformation02/the-vuca-world-characterized-by-volatility-uncertainty-complexity-and-ambiguity-demands-8fc6c8bd9297
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/human-capital/us-human-capital-futureproof-new-world-new-rules.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/human-capital/us-human-capital-futureproof-new-world-new-rules.pdf
https://www.forbes.com/sites/stevedenning/2016/08/13/what-is-agile/
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#1
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#1
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#1
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#1
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#1
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#28
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#28
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e The General Authority for Investment and Free Zones 2023, The General Authority for
Investment and Free Zones Website, Egyptian Government, accessed 19 November
2023,<https://www.investinegypt.gov.eg/English/Pages/\WeCanHelp.aspx#20 >

e The General Authority for Investment and Free Zones 2023, The General Authority for

Investment and Free Zones Website, Egyptian Government, accessed 19 November

2023,<https://www.investinegypt.gov.ea/English/Pages/GettingStartedDetails.aspx?Cate

goryld=1#31 >

s il oL 2021 45l (42) &) o546 ) (najah.edu)

https://mjr.lab.pna.ps/Decrees/ViewText/32039

bel3arabi.me/ciuy)- le-s il & Kall-d Sl a8 of
aalaidy) ldlsy (pipa.ps)

Opbalh 8 L) At LS 2 1998 4aud (1) B8 ) ) 58 (birzeit.edu)
https://www.worldbank.org/en/businessready

https://www.ac-northafrica.com/2023/10/09/navigating-legal-compliance-a-comprehensiv
e-due-diligence-framework-in-tunisia/

https://www.tunisieclearing.com/tc/en/about-us/governance
https://www.gide.com/--/node/103
Codice Civile, Libro V, Titolo V, Capitolo lll, artt. 2291-2312, R.D. 16 marzo 1942, n. 262,

available at: https://www.brocardi.it/codice-civile/titolo-v/libro-quinto/capo-iii/
e To know more about joint responsibility:

https://www.investopedia.com/terms/j/joint_liability.asp
e Codice Civile, Libro V, Titolo V, Capitolo 1V, artt. 2313-2324 R.D. 16 marzo 1942, n. 262,

available at
https://www.altalex.com/documents/news/2013/04/11/della-societa-in-accomandita-semp
lice

e Codice Civile, Libro V, Titolo V, Capitolo VII, artt. 2462-2483 R.D. 16 marzo 1942, n. 262,
available at
https://www.altalex.com/documents/news/2014/09/15/della-societa-a-responsabilita-limit
ata

° E)dice Civile, Libro V, Titolo V, Capitolo V, artt. 2325-2451 R.D. 16 marzo 1942, n. 262,
available at https://www.altalex.com/documents/news/2014/12/05/societa-per-azioni
e Codice Civile, Libro V, Titolo Il, artt. 2082 e 2083 R.D. 16 marzo 1942, n. 262, available

at https://www.altalex.com/documents/news/2014/11/27/del-lavoro-nell-impresa#art2082
e https://www.gov.gr/en/sdg/starting-running-and-closing-business/registering-changing-legal-fo

rm-of-or-closing-business/general/how-to-start-business-in-greece/
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https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#31
https://www.investinegypt.gov.eg/English/Pages/GettingStartedDetails.aspx?CategoryId=1#31
https://maqam.najah.edu/legislation/1211/
https://www.bel3arabi.me/%D9%88%D8%A7%D9%82%D8%B9-%D8%A7%D9%84%D9%85%D9%84%D9%83%D9%8A%D8%A9-%D8%A7%D9%84%D9%81%D9%83%D8%B1%D9%8A%D8%A9-%D9%88%D8%A3%D8%AB%D8%B1%D9%87-%D8%B9%D9%84%D9%89-%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AB/
http://www.pipa.ps/ar_page.php?id=1b08c1y1771713Y1b08c1
http://muqtafi.birzeit.edu/pg/getleg.asp?id=12442
https://www.tunisieclearing.com/tc/en/about-us/governance
https://www.brocardi.it/codice-civile/titolo-v/libro-quinto/capo-iii/
https://www.investopedia.com/terms/j/joint_liability.asp
https://www.investopedia.com/terms/j/joint_liability.asp
https://www.altalex.com/documents/news/2013/04/11/della-societa-in-accomandita-semplice
https://www.altalex.com/documents/news/2013/04/11/della-societa-in-accomandita-semplice
https://www.altalex.com/documents/news/2013/04/11/della-societa-in-accomandita-semplice
https://www.altalex.com/documents/news/2014/09/15/della-societa-a-responsabilita-limitata
https://www.altalex.com/documents/news/2014/09/15/della-societa-a-responsabilita-limitata
https://www.altalex.com/documents/news/2014/09/15/della-societa-a-responsabilita-limitata
https://www.altalex.com/documents/news/2014/12/05/societa-per-azioni
https://www.altalex.com/documents/news/2014/11/27/del-lavoro-nell-impresa#art2082
https://www.gov.gr/en/sdg/starting-running-and-closing-business/registering-changing-legal-form-of-or-closing-business/general/how-to-start-business-in-greece/
https://www.gov.gr/en/sdg/starting-running-and-closing-business/registering-changing-legal-form-of-or-closing-business/general/how-to-start-business-in-greece/
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e For more information on types of business:
https://administracion.gob.es/pag Home/Tu-espacio-europeo/derechos-obligaciones/em
resas/inicio-gestion-cierre/registro-cambio-cierre/crear.html#-8230cc5afd37
https://plataformapyme.es/es-es/ldeaDeNegocio/Paginas/FormasJuridicas.aspx

https://www.rmc.es/DireccionesMercantiles.aspx
https://www.paeelectronico.es/es-es/Servicios/Paginas/Creacion-y-cese-de-empresas.as

pX
e https://www.paeelectronico.es/es-es/Servicios/Paginas/BuscadorPAE.aspx
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